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Dear readers,

This autumn the world, which is “out of 
equilibrium”, has reached our country 
in the form of a never-ending flow of 
fleeing people which is clear to anyone. 
The reasons for this are the appalling 
experiences which civil war has forced 
on these people in their homeland. 
I am an optimist and I really hope that 
the world community will be able to 
eliminate the causes of these wars in 
the near future through commonsense 
connected with resolute actions. 

However, things will become even 
more difficult during the next wave of 
refugees – in other words those people 
who have to leave their countries due 
to climate changes. The World Clima-
te Conference, due to take place in 
November in Paris, will be discussing 
solutions once again. One can be sure 
that the forced usage of alternative 
energies will be urgently on the agenda 
again at the end. Which brings us to our 
slogan: “Biomass energy for the future”, 
which is still as up-to-date as ever. 

Powerful machines are required to pro-
cess regrowing energy from ligneous 
biomasses in the necessary quantities. 
We will be using Agritechnica 2015 
to show you which new and further 
developments have been taking place 
at JENZ. We focusing on two mobile 
chippers in this case. In first place is 
the new HEM 593 R Cobra chipper truck. 
In this chipper truck the driver does 

not have to leave his seat to operate the 
chipper – instead of this he simply rota-
tes his super-comfortable HGV driver’s 
cab to provide himself with an excellent 
overview of his working area. It goes 
without saying that he can still me-
chanically move his chipper truck with 
full motor power from his driving seat.

Despite all the further developments 
in the sector of mobile chippers on 
an HGV base, traditional machines 
with power takeoff drives are still in 
demand. Our HEM 593 Z has been very 
successful in this sector recently, and 
for this reason we are presenting this 
machine at our stand. Both machines 
have been provided with important 
further developments in the wood-
chipping outfeed area. These new 
developments will provide you with 
advantages both in the logistics and 
in the woodchipping quality areas. 

To sum up: If you are active in the 
ligneous biomass treatment sector you 
should come and visit us at our stand 
26C21 in Hall 26 whatever happens, 
and we will be pleased to provide you 
with plenty of information. Our stand 
team is ready, we are looking forward 
to your visit and to welcoming you. 

Your
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New at the Agritechnica: 
HEM 593 R Cobra by Elisabeth Hermeier

 Rotating driver’s cab saves time/ 
 Central outfeed blower extends application fields

Petershagen/Wegholm. The first mo-
bile chipper in the world with rotating 
driver’s cab on an HGV with manual 
transmission now completes the success-
ful HEM 593 series. JENZ is presenting 
the HEM 593 R Cobra at the Agritechnica.

“Cobra”? What has the powerful three-
axle machine got to do with a snake? 
Melanie Horstmeier from JENZ knows 
the answer: “The addition ‘Cobra’ 
relates to the rotating driver’s cab” 
explains the marketing expert. It 

rises up and turns, just like the Cobra’s 
head in the snake charmer’s basket. 
And the plus sign in the designati-
on of some models? “This shows that 
the cabin is height-adjustable”.
When driving the Cobra truck, the 

Maschine presentation
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machine operator no longer has to 
change from the transport seat to the 
working seat. He can turn the driver’s 
cab around by up to 160° into the 
right working position within a few 
seconds at the push of a button.

“That saves a lot of time, particularly 
if work is being carried out with fre-
quent changes of location because the 
machine is ready for operation much 
quicker” said Uwe Hempen-Hermeier, 
managing partner of JENZ GmbH. 
A further advantage is that the machine 
can relocate at speeds of up to 8 km/h 
even when the cab is turned round.

Changed cabin, same comfort
In comparison with the classic chipper 
truck with HGV driver’s cab and mowing 
window, the machine operator in the 
HEM 593 R Cobra is seated in a CLAAS X10 

driver’s cab. The a lot of comfort is provi-
ded by swivelling working instruments, 
a flexible steering column, full air condi-
tioning, plenty of storage facilities inclu-
ding a cooler and a non-slip access lad-
der. ”The driver has a much better view of 

the draw-in table and the crane, as well 
as the woodpile and any people in the 
hazard area, in comparison with other 
models” emphasised Development Mana-
ger Stefan Müller. “And all this without 
a twisted neck and visual restrictions.”

HEM 593 mobile chipper 
established in practice
The HEM 593 mobile chipper has been 
proving itself successfully in practice 
since its market introduction in 2014. 
With its extra wide draw-in of 1.4 metres, 
it manages bulky material such as like 
cuttings much better than narrower 
machines. The wider draw-in also 
makes working with the crane easier. 
Overall the chipper runs more smoothly 
and with less idle time. This increases 
the average throughput by more than 
10 % compared with the HEM 583. 
The centric outfeed blower, now loca-

ted between the driver’s 
cab and the chipper cell, 
also provides advantages. 
It is hydraulically driven 
and is now a standard 
feature. This means that 
woodchippings can also be 
loaded to the front over the 
vehicle cab. If, for example, 
roadside greenery is being 
processed on the motorway, 
the transport machine can 
stand in front of the mobile 

chipper and doesn’t need to drive around 
the chipper to join the traffic flow. On 
top of this the centric blower results in 
better weight distribution across the 
axles. And, since the blower speed can be 
infinitely variably adapted, the effici-

ency increases and the wear decreases. 
The established benefits with regard to 
maintenance-friendliness have been 
retained. The screen basket cover can 
be opened hydraulically, which ensures 
quick and simple maintenance access. 

Hydraulic opening of the chipper rear 
panel means that the screen basket can 
be comfortably pulled out of the machine 
and replaced in just a few steps in only 
10 minutes without requiring tools.
Overall, an extremely compact and 
versatile mobile chip is now available 
to the customer with the HEM 593 R 
Cobra on a 6x6 MAN chassis. Thanks 
to its rotating driver’s cab, the machi-
ne is ready for operation even quicker 
than the classic chipper trucks, and 
working comfort has been increased 
yet again. This makes the Cobra the 
ideal machine for long approach jour-
neys, scattered material stacks and 
frequent screen basket changes.

All data are based on the basic machine version and should be considered as approximations.

”  Rotating driver’s cab rises up and 
turns, just like the Cobra’s head in 
the snake charmer’s basket. ” 

Performance potential
Fragmentation of hardwood 
up to (in cm) 45

Fragmentation of softwood 
up to (in cm) 56

Throughput up to approx. (in lcm) 220

Draw-in opening
Draw-in width (mm) 1400

Draw-in height (mm) 680

Main drive
Standard diesel motor MAN, Euro 6

Drive power 353/480

brief facts

www.jenz.de  | 5  
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The first customer wants it big, the 
second wants it particularly uniform, 
the third extra small. The requirements 
on woodchip quality are just as different 
as their consumers. This means that 
suppliers should also ask themselves: 
What level of quality is my customer 
demanding? How will I achieve this? And 
how can I determine whether the wood-
chippings I deliver are actually any good?

“You can only say whether woodchip-
pings are good or bad with respect to 
their subsequent intended purpose” said 
Hartmut Schneckener, International 
Sales Manager. For example, pellet pro-
ducers require so-called micro-chips. The 
paper industry demands extremely uni-
form chips and the major proportion of 
the woodchippings used in heating sys-
tems has to fulfil a range of requirements 

depending on the size and feed system 
used in the firing plant. Each intended 
purpose requires specific qualities.

Large quality differences
A lot depends on the raw material. 
“You can’t make a premium woodchip-
ping out of shrubs” said Mr Schneckener. 
“Needles, leaves, bark – they all influence 
the quality in the end.” And then the 

A woodchip is not 
just a woodchip by Elisabeth Hermeier 

Requirements on woodchipping quality are increasing
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machine: cutter sharpness, pre-grip 
configuration, screen basket size and 
even the operating methods used by the 
machine driver are all noticeable in the 
end product. Permanently sharp cutters 
and counter-blades are particularly 
important. “People who don’t use sharp 
cutters have to assume they will have 
overlengths and a higher fines content” 
is how Hartmut Schneckener explains 
frequent replacement of the counter-bla-

de. A material outfeed which is as caring 
as possible also results in a considerable 
reduction of the fines content. JENZ has 
recognised this problem and has now 
been offering hydraulic blowers with 
variable speed in addition to extremely 
flexible conveyor belts from 2014 on-
wards. Further optimisations to be pre-
sented at the Agritechnica 2015 include 
a new blower propeller and a new delivery 
pipe which have a positive effect on the 

quality of the woodchippings. 

Woodchipping quality 
precisely defined
In other words, woodchipping 
suppliers can turn several kn-
obs to influence the quality. 
The thing is – who tells you 
which one is required? You 
would think that it would be 
the consumer. However, they 
appear to have difficulties as 
well. “It’s not often that final 

customers accu-
rately specify 

which quality properties they need” is 
something which Managing Partner Uwe 
Hempen-Hermeier has learnt over the ye-
ars. “In this case, a lot of things are fairly 
subjective.” In this context the subject 
has become even more important since 
the second stage of the Federal Emission 
Control Act increased the requirements 
on the emission behaviour from the 
fuel boiler. Of course, the fuel itself also 
determines which values are measured at 
the chimney stack. Mr Hempen-Hermeier 
therefore recommends that the customer 
is contacted in good time. “You really 
should work together to specify the 
required fuel properties as precisely as 
possible” said the expert. “The more pre-
cise the specifications, the better we can 
adjust our machines to suit them.” Apart 
from this, the supplier can verify that 
he actually has supplied the required 
quality using a woodchipping analysis. 
“As a manufacturer of woodchipping 
machines, we would be pleased to sup-
port our customers during analysis 
of their woodchippings.” 

Taking a glance at international standards is useful 
in the definition of important fuel properties. The 
DIN EN ISO 17225 standard series has been in force 
since 2014. It now replaces the previous conventio-
nal ÖNORM M7133 and DIN EN 14961 standards. The 
fuels are classified in accordance with their origin, 
and then specifications with regard to water content, 
grain size (particle size, dimensions, size class) and 
ash content are decided. Further quality characte-
ristics are the calorific or fuel value, the bulk space 
density and the nitrogen and chlorine content. Small 
incineration plants, especially, require a particu-
larly high, consistent fuel quality for problem-free 
operation. As a woodchipping producer, you should 
pay attention to this in the selection of raw materials.

Intern. standards 
for woodchippings

www.jenz.de  | 7  
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Philipp Möslinger on the HEM 593 Z 
mobile chipper: “That is the machine 
from JENZ that we like best.”

The Möslingers are moving forward           by Jürgen Krüger

  Austrian invests in infrastructure and 
a new HEM 593 Z with hydraulic blower

Gaspoltshofen/Austria. Philipp Möslinger 
is a person who knows his market 
precisely, has excellent networks and 
makes courageous decisions. The trained 
carpenter made one of these decisions in 
2004 as he went self-employed at the age 
of 23. He didn’t remain a carpenter, but 
changed to become a producer and trader 
of woodchippings. 

Together with his wife Andrea, the 
likeable Austrian has built up a good 
existence which also includes the two 
daughters Leonie (8) and Antonia (5). 
The family lives and works in Gas-

poltshofen, a market town of around 
3500 residents in Upper Austria – to 
be precise in Hausruckviertel, around 
100 km north-east of Salzburg. The 
works premises is around 200 m away 
from the house on the former farmland 
owned by Andrea Möslinger. “I myself 
did not grow up on a farm operation, but 
I was always interested in farming as a 
child” said the 34-year-old businessman. 
The Möslinger’s customers come from 
the whole of Austria and from nearby 
Bavaria. Wood-fired power stations and a 
lot of private households are supplied by 
Philipp Möslinger. Chippings production, 

also as a subcontractor, woodchipping 
trade, woodchipping drying and the as-
sociated logistics are his core business. 
Nowadays, Andrea and Philipp Möslinger 
have 11 employees. The vehicle fleet is 
remarkable. Several lorries and trailers 
are included, in addition to tractors and 
mobile chippers. Their own sliding floor 
trailer is completely new. In addition 
to this office buildings, a workshop, 
in-house power generation and a wood 
drying unit are being built on the works 
promises. Everything is intended to be 
in operation in 2016. In other words, 
the Möslingers are moving forward. 
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Together with his wife Andrea, the likeable Austrian (second from right)
has built up a good existence which also includes the two daughters Leonie (8)
and Antonia (5)(right). 

Performance potential
Fragmentation of hardwood 
up to (in cm) 45

Fragmentation of softwood 
up to (in cm) 56

Throughput up to approx. (in lcm) 220

Draw-in opening
Draw-in width (mm) 1400

Draw-in height (mm) 680

Main drive
Power consumption approx. (kW) 132 – 350

brief facts

A remarkable vehicle fleet on the company promises:  
In addition to tractors and mobile chippers, 
Hackgut Möslinger also owns a heavy goods vehicle with trailer.

The new JENZ HEM 593 Z mobile chipper 
has already started operation. “That is 
the machine from JENZ that we like best. 
Fantastic revisions, extremely efficient. 

On top of that, working with such a wide 
draw-in is much more relaxing for the 
driver” praised Philipp Möslinger. After 
around 740 operating hours, his conclu-
sion is that he has noticed a throughput 
increase of around 20 % comparison with 
the HEM 582 Z. He is particularly happy 
about his decision to purchase a hydrau-

lic blower. “The investment costs are very 
high, and we took a long time to decide 
whether we needed it or not. However, 
the experience we have made up to now 

has shown that 
the decision was 
the right one” 
said Philipp 
Möslinger. The 
HEM 593 Z is 
towed and driven 
by a Fendt 939 
with 400 hp. “The 
two are always 
kept together and 
we drive them 
through our Aust-
rian woods” said 
the trained car-
penter, smiling.

It is not the first 
JENZ machine 
which Philipp 

Möslinger has. The then young business-
men decided to buy technology from 
Germany as early as his founding year. 
“JENZ machines are very robust and built 
very compactly. The compact setup was 
also a reason why I decided to buy JENZ 
in 2004 as well” explained Mr Möslinger 
before he added: “Coarse woodchippings 

were of interest even then, and far 
advanced at JENZ.” The first mobile 
chipper in Mr Möslinger’s inventory was 
an HEM 420 DQ. It was not to be the only 
one, six further machines followed.  

Philipp Möslinger also awards good 
marks to service and sales. The co-
operation with Norbert Goldnagl from 
JENZ Österreich GmbH was particularly 
good. “He’s an absolute specialist” said 
Mr Möslinger. However, he has some 
requests. “I’ve noticed that JENZ no 
longer reacts as quickly to suggestions. 
I really hope that JENZ can find the way 
back to its old strengths in this respect.”

All data are based on the basic machine version and should be considered as approximations. www.jenz.de  | 9  
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Double is better by Jürgen Krüger

JENZ built a chipper truck with central blower and conveyor 
belt as well for the first time for Ritter Recycling GmbH

Aalen-Essingen. If there’s anyone who 
knows everything about daily operation 
of JENZ machines, it’s Peter Schock. The 
47-year-old has been working for Kurt 
Ritter for the last 18 years. The latter 
first set himself up as an agricultural 
subcontractor in Essingen near Aalen 
(Baden-Württemberg), and later founded 
Ritter Recycling GmbH. “Kurt Ritter was 
always ahead of the times. He was earlier 
than anyone else in recognising what a 
potential the energy wood market had” 
said Steffen Heymann, who has worked 
for JENZ for 12 years and is responsible 
for sales in the south-west of Germany. 

Peter Schock, familiar with agricultural 
machines since the year dot, has accom-
panied his boss on the route. This was the 
case when Kurt Ritter ordered his first 
JENZ chipper after visiting the Agritech-
nica in 2003. By now the partnership 
has resulted in eight machine delive-
ries. In this context, Kurt Ritter always 
swaps his JENZ machines and therefore 
only ever has one in operation. Peter 
Schock is the person who has operated 
all eight JENZ machines, day after day.
That is also the case with the newest 
JENZ mobile chipper – the HEM 583 R-
Truck. However, this machine has a 
special feature: it has been fitted with a 
centric hydraulic blower in addition to 
a conveyor belt at the rear. “That’s how 

A special machine: The HEM 583 R-Truck has been fitted with a centric hydraulic blower 
and with a conveyor belt at the rear.

JENZ AKTUELL No. 52
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Performance potential
Fragmentation of hardwood 
up to (in cm) 45

Fragmentation of softwood 
up to (in cm) 56

Throughput up to approx. (in lcm) 200

Draw-in opening
Draw-in width (mm) 1200

Draw-in height (mm) 680

Main drive
Standard diesel motor MAN, Euro 5

Drive power 397/540

brief facts

we wanted the machine, and we effec-
tively designed it together with the JENZ 
design engineers” said Peter Schock. In 
saying this, it is obvious that theory and 
practice met head-on in the true sense 
of the word during this cooperation. The 
thing which resulted was, however, a 
model which has convinced Peter Schock 
as a practical man. “In contrast to its 
predecessor” noted the Ritter emplo-
yee. The machine before the current 
special model was an HEM 582 R-Truck, 
which had an additional rear outfeed in 
addition to the blower but no conveyor 
belt. “In the end, this solution was not 
satisfactory for us” said Peter Schock. 
Conversion between blower and conveyor 
outfeed was possible, but very time-
consuming. Kurt Ritter and his driver 
Peter Schock, however, wanted a solution 
that worked at the press of a button and 
they were able to provide the technical 
ideas for this purpose. JENZ was then 
able to build the new chipper truck with 
a centric hydraulic blower and a conveyor 
belt on the rear for the first time ever. “It 
is their wished-for machine” said Steffen 
Heymann, who was very enthusiastic 
about the idea right from the start and 
who really pushed for the implementa-
tion of this tailor-made solution. Peter 
Schock now works in Aalen and within 
a radius of 70 km around Aalen in order 
to produce woodchippings for public 

and private customers as a subcon-
tractor. Depending on requirements, 
the customer uses the woodchippings 
himself or sells them directly to Rit-
ter recycling for further marketing.

The input material is extremely varied. 
Apart from standing timber and bran-
ches, the material can also be boards or 
dry wood glue in the case of sawmills. 
In this case, outfeed using the blower 
would be very dusty. “That, for example, 
is when the conveyor belt is used” said 
Peter Schock, who uses the conveyor 
belt around 70 % of the time. The con-

veyor belt has three primary advantages 
compared with the blower: Less wear, 
lower fines content, and the conveyor 
belt requires a lot less power. “I have a lot 
more rear power when I use the conveyor 
belt. On the other hand, you can’t beat 
the blower in tight spaces” explained 
Mr Schock, who is on the road for up to 
10 hours a day with his new machine and 
awards satisfactory marks after around 
100 operating hours. “Our new chipper 
is exactly the way it was supposed to 
be. There are always a few small points 
you can criticise. But they’re really 
only minor things” said Peter Schock.

Ritter Recycling Gmbh is based in Essingen near Aalen (Baden-Württemberg).

All data are based on the basic machine version and should be considered as approximations.

Peter Schock (Ritter employee) and Steffen Heymann (Sales South West) are proud of the new machine.
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Left to right: Operations Manager André Sauer, Birgit Noack, Heike Drogoin, Marlen Grothues, Hildebrand Sauer

A number which speaks for itself        by Jürgen Krüger        

André Sauer’s AZ 55 with caterpillar tracks has already 
got 16,500 operating hours on the clock 

Briesen. Andreas Weiß compares the 
number of operating hours which the 
JENZ AZ 55 D Tiger shredder has on the 
clock with “Songs of Praise”: around 
16,500 hours. The AZ 55 has been 
carrying out its work reliably at the 
Lausitzer Gesellschaft für Bodenwert-
stoffe und Landschaftsbau mbH (PLB) 
in Briesen in addition to FS Energie-
holz GmbH, located in Obergurig, since 
its purchase in 2000. The companies 
belong together, their locations are 
only 40 km apart in the Lausitz, bet-
ween Dresden and the Polish border. 

HEM 583 R-Truck JENZ AKTUELL No. 52
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Andreas Weiß is site manager at PLB. 
Mr Weiß, who is 50, got hold of the 
AZ 55 D with caterpillar tracks as a new 
machine at the time and has operated 
it for many years. “I really can’t say 
anything bad about the machine” said Mr 
Weiß. There has only ever been serious 
damage when foreign bodies managed 
to get into the machine. “The machine 
itself never had problems apart from 
the obvious fact that we had to replace 
wear part such as tools, screen basket 
and chip guide plate” said Mr Weiß.

The AZ 55 Tiger has mostly worked its 
way through its 16,500 operating hours, 
in other words more than 1000 operating 
hours per year, in two-shift operation. 
In 2015, operations manager André Sauer 
replaced the old treasure with a BA 725 
biomass processor from JENZ. However, 
the 33-year-old mechanical engineer did 
not send the AZ 55 D Tiger into retire-
ment, but used it as a third machine 
in addition to the equally established 
AZ 660 Tiger. “I classify JENZ’s technolo-
gy as very solid and very reliable. This is 
shown by the example of the AZ 55: the 
fact that we can still use it as a third ma-
chine even after the high number of ope-
rating hours over 15 years simply speaks 

for itself. For me, this machine 
is outside evaluation, it is 
unrivalled when shredding” 
said Mr Sauer, who studied at 
the Technischen Universität 
Dresden and that the Chalmers 
University of Technology in 
Göteborg (Schweden) and chose 
“Development of a solution for 
fine crushing for woodchippers 
and shredders” for his thesis. 

This means that Mr Sauer is 
familiar with both theory and 
practice. After completing his 
studies, he started work for PLB 
(Briesen) as Technical Mana-
ger in 2010. This was founded 
by his father, Dr. Hildebrand 
Sauer. Three years later, André 
Sauer took over FS Energieholz 
(Obergurig) from his brother 
Falk. The Sauer family employs 
34 people. PLB and FS Ener-
gieholz work in the sectors of 
landscaping, mine redevelop-
ment, forestry, building land 
clearance, development and 
afforestation of mining areas 
and also in the design of gar-
dens, parks and public facili-
ties. They obtain most of their 
energy wood such as woodchip-
pings and shredded goods from 
residual timber during building 
land clearance. PLB has an 
important client in Vattenfall, 
who they supply with energy 
wood. Vattenfall operates the 
Sellessen biomass heat and 
power plant in the former brown 
coal area of East Germany. The 
cogeneration plant, which 
started operation in 2006, 
supplies the village of Haide-
mühl with district heating and 
power using the combined heat 
and power principle. The fuel 
requirement is around 30,000 t 
of woodchippings per year.

Performance potential
Throughput up to approx. (in lcm) 

Garden waste 170

Bark 220

Scrap wood 110

Draw-in
Draw-in width (mm) 1500

Draw-in height (mm) 820

Free loading length (mm) 4000

Bunker volume (m³) 6

Main drive
Standard diesel engine Mercedes-Benz,  
 OM 471 LA, 
 emission category IV

Power (in kW/hp) 390/530

brief facts

All data are based on the basic machine version and should be considered as approximations.
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The BA 725 D biomass proccessor is one of the top Sellers in Great Britain.

Dorset. Neil Bond has a guiding princip-
le: “There’s one thing we should never 
forget – the sale of a machine is only the 
start of a business relationship” said 
the 52-year-old Director of Westcon 
Equipment Ltd. This is a guiding prin-
ciple which is successful. For more than 
30 years, Westcon has been successfully 
selling machines from leading US and 
European manufacturers in the biomass, 
compost and tree surgery sectors and 
places huge value on good service.

It all started with tree root grinders 
made by the US manufacturer Rayco 
Manufacturing in 1982. “My father 
Howard Bond and his business partner 

Malcolm Foster saw a gap in the 
market, which was offering quality 
products from American manufac-
turers at lower prices than the local 
competitors” explained Mr Bond. On 
top of this they started to sell spare 
parts to customers who used compe-
titor machines in order to convince 
them of their quality. This was a strategy 
which paid off. Westcon was the first 
UK Rayco distrubutor and soon became 
the British market leader. As a result of 
this, the US manufacturer offered the 
British company the sales concession for 
Europe, which meant that Rayco Europe 
was founded. Nowadays the machines 
are sold in eight European countries.

Waste shredders as door opener
Shredders have supplemented the product 
range since the 90s. “At the beginning 
we had no idea about these machines” 
admitted Mr Bond. The customers wanted 
to shred garden waste, and the first 
composting plants were built. Machi-
nes of between 100 and 200 hp were in 
demand. “During this search we met a 
young boss called Uwe at JENZ” he added 
with a grin as he recalled the beginnings 
of the cooperation with General Manager 
Uwe Hempen-Hermeier. The AZ waste 
shredders became bestsellers. “They were 
just perfect for our customers and their 
large quantities of garden waste”. But 
the robust shredders also proved them-
selves useful in other sectors. “One of 
the most memorable experiences we ever 
had with JENZ machines was definitely 
using the AZ 65 Titan to shred 100,000 
whiskey barrels for our Irish customer 
CTO” recounted Mr Bond. “Afterwards, 
the whole machine stank of whiskey”.

Nowadays the BA 725 DL biomass pro-
cessor is carrying on the successful 
tradition of the AZ machines. Mr Bond is 
convinced: “The BA is the best shredder 
on the market. The Twin Gear system 

”Competitors come and go, 
  but we’re still around“ by Elisabeth Hermeier

    Westcon Equipment successfully put 
    its trust in JENZ machines in 1993
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The Westcon team with Neal Bond in the centre

Westcon has successfully been selling 
machines from leading US and European  
manufacturers in the biomass, compost 
and tree surgery sectors for over 30 years.

with its two speed options is unique, 
and the heavier rotor has improved the 
throughput performance by 15 %.“

Britons prefer diesel machines 
in the chipper sector 
The British dealer has been putting 
its trust in JENZ machines in the 
chipper sector since 2005 with consi-
derable success. Diesel machines like 
the HEM 561 DL, HEM 582 DQ or the 
HEM 700 DL are very popular with the 
customers. They also had a little help 
from outside: “The government has been 
subsidising the construction of biomass 
boilers over the last few years and that 
really gave the woodchipping market, 
and our sales, a boost. On top of this, 
the weak euro has made investments in 
German machines even more interesting.

Extensive product range
In addition to JENZ and Rayco products, 
Westcon sells screening machines and 
wind sifters from Terra Select in addition 
to drying technology and splitters made 
by the Austrian manufacturer Lasco. 
“We are sticking to our business model” 
said Mr Bond. “We like machines for 
the biomass, compost and tree surgery 
sectors, and we like robust machines 
which need after-sales service”. With a 
total of 12 employees, of whom four are 
engineers, Westcon places great value on 
good customer service with its service 
hotline, huge spare parts warehouse 
and machine hire business – and all this 
beyond England’s borders. They have 
found a partner in Scotland in the family 
company Fraser Robb, which has set 
up a solid customer base over the last 

10 years. This is the optimum solution for 
Mr Bond: “the Scots prefer local compa-
nies and we use synergies through reci-
procal support in marketing and sales”. 

And what does the future hold? The com-
petitive intensity is increasing. However, 
Mr Bond assumes that the overall market 
volume will continue to remain at the 
present level. Despite this, customer 
requirements will change: the impor-
tance of woodchipping quality is incre-
asing and therefore also the awareness 
of developments such as the hydraulic 
blower. He views these developments 
positively, though.“We have seen many 
competitors come and go, but we are still 
around and we hope that JENZ’s techno-
logy will continue to support our success 
on the market in the future as well”.
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Date Trade fair Location Company

JENZ trade fair dates 2015

November 2015
08.11.2015 – 14.11.2015 AGRITECHNICA Hanover (Germany) JENZ

May 2016
30.05.2016 – 03.06.2016 IFAT Munich (Germany) JENZ

June 2016
09.06.2016 – 12.06.2016 KWF-Tagung Roding (Germany) JENZ

As of November 2015. Information without liability.

John Pitts wins Farmer Award
The Woodhorn Group with owner John Pitts from the south of 
England is able to enjoy the title of “UK Sustainable Farmer of the 
Year 2015”. Crop farming and livestock breeding has been carried 
out on the farm since 1882. In 1998 Mr Pitts decided to enter the 
market for composting garden waste and built his own compos-
ting plant. Two BA 725 DLs process a total of 75,000 tonnes of 
garden waste every year. The completed compost is subsequently 
sold to local farms and vegetable growers. And the JENZ machi-
nes are still being used after several thousand operating hours. 
They are working as scrap wood processors for the chipboard and 
biomass industries on the Woodhorn Group grounds. At the mo-
ment, one BA 725 DL is in use. General manager Cameron Lewis, 
who is responsible for smooth running and economic use of the 
machines, played a considerable role in the successful concept.
The sustainable thoughts and actions of entrepreneur John Pitts 
has been acknowledged with the Farmer Award, and this includes 
amongst other things the courage to invest in different business 
sectors, excellent management, financially sustainable structures in 
addition to innovations, professionalism and passion. We would like 
to congratulate John Pitts and the Woodhorn Group on this super 
prize and are looking forward to continuing our good cooperation.

Cobra+ awarded 3rd place for innovation prize
The Technical Committee for Forestry Work and Forest Techno-
logy in the Austrian Forestry Association and the agricultural 
chamber of Upper Austria awarded an innovation prize for the 
first time at this year’s Austrofoma. To JENZ’s great delight, the 

HEM 821 DQ Cobra+ hybrid was awarded an excellent 3rd place. 
“After two years of development work, we were able to present 
a convincing concept with its combination of a good all-round 
view, comfortable workplace, manoeuvrable chassis and power-
ful chipper” said General Manager Uwe Hempen-Hermeier with 
considerable satisfaction. Around 150 exhibitors at the biggest 
forestry technology show in Austria registered a total of 39 innova-
tions from which the jury nominated 13 products, which included 
products from Stihl, Komatsu Forest and Pfanzelt. Places 1 and 2 
were awarded to Koller Forsttechnik and Epsilon Kran GmbH. Norbert 
Goldnagl (General Manager JENZ Österreich) accepted the prize.

Prize-winning 
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