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Dear readers,

ever since the middle of the 70s, 
there has been a pattern to oil pric-
es which repeats itself over and over 
again every time there is a politi-
cal world crisis. It rises. This ought 
to be the case yet again with the cur-
rent crisis enveloping the entire Mid-
dle East, and in this case it should be 
even more drastic than we have been 
used to since the crisis is so dramatic.

However, things are happening dif-
ferently this time. The price is falling, 
and almost every day there is a new all-
time lowest price. Even though we are 
all pleased about this every time we fill 
up with fuel, it’s not good for every-
one. Everyone knows that increasing 
enrichment of the atmosphere with CO₂ 
by humans is the main reason for glob-
al warming. The participants in the 
world climate conference in Paris have 
even managed to impressively confirm 
this with China’s and the USA’s agree-
ment in a rare and unanimous act. The 
cheap oil counteracts this and, if noth-
ing else happens, the human race 
will be presented with an expensive 
bill on various levels in a few years. 

Unfortunately, it’s our sector which 
is currently receiving the first bills. 
The statistics available from the 
CARMEN e. V. homepage show clear-
ly how the difference between the oil 
price and the woodchippings price is 

reducing or more. Because of this some 
investments in new biomass heating 
plants for the replacement of older 
equipment run on fossil fuels, which 
are urgently necessary in the sense of 
the environment, will be delayed with-
out those responsible being reproached 
from the economic point of view. The 
fact that companies such as German 
Pellets are now in difficulties due to 
this situation is not at all surprising.

How will things continue? I really can’t 
say. However, one thing which is clear 
to me is that commitment to climatic 
protection and a decentralised energy 
revolution with more energy from lig-
neous biomasses cannot be wrong in 
principle. In our new JENZ News you’ll 
be able to find examples of success-
ful companies home and abroad who 
earn the term “best practice” in this 
respect. I think that such reports cre-
ate satisfaction and provide confirma-
tion that we should continue the route 
we are taking as fast as possible. We 
hope you enjoy reading this issue.

Your 
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The view of the workplace 
is unbeatable
Two progress reports about the new JENZ Chippertruck Cobra

Friesoythe/Oberriexingen (jkr). When 
JENZ presented the first mobile chip-
per with a rotating driver’s cab on an 
HGV with a manual transmission at the 
Agritechnica in Hannover in November 
2005, interest was considerable. In the 
case of the so-called Cobra chipper truck, 
the machine driver no longer needs to 
change places between the transport 
seat and the working seat. The driver’s 
cab can be rotated by up to 160° into 
the right working position within a few 
seconds at the push of a button. The 
term “Cobra” is taken from this mo-
vement, which is similar to a snake’s 
head. This machine type is available in 

the version as a chipper truck with a 
purely rotating cabin in addition to a “+” 
version on which the driver’s cab is also 
adjustable for height. JENZ produces 
the Chippertruck Cobra in the versions 
HEM 583 R Cobra and HEM 593 R Cobra. 
The first progress reports are now 
available for both machine types.

Sebastian Schmid (33) operates an ag-
ricultural private contracting compa-
ny with eight employees with his father 
Armin Schmid in Oberriexingen. That’s 
a small town with around 3000 resi-
dents near Stuttgart. Up to now, the com-
pany has been using two power take-

off shaft-driven JENZ mobile chippers, 
the HEM 581 Z and the HEM 820 Z among 
other machines. JENZ JENZ delivered 
the new HEM 583 R Cobra to Sebastian 
Schmid shortly before Christmas 2015. 
The minor starting problems with leak-
ages due to hydraulic hoses not hav-
ing been tightened enough were quickly 
solved. “Now its running well and I’m ex-
tremely happy with the machine as such” 
said Sebastian Schmid. “The workplace 
is very comfortable, especially if you’ve 
been dealing with a reverse drive all your 
life. This improved workplace was one of 
the reasons we purchased the machine. 
The view of the workplace is unbeatable. 
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It only gets a bit tricky if you have to look 
up a slope.” The new JENZ is almost per-
manently in use for woodchipping pro-
duction in the area around Stuttgart and 
Heilbronn, 80 % of this time being for in-
house marketing to wood-fired power 
stations. However, Sebastian Schmid 
wouldn’t want to let the HEM 583 R Cobra 
out of the showroom without a few sug-

gestions. “It would be great if you could 
switch the rotor on again quicker.” He’s 
already had words with JENZ about this. 

Hermann Scheper is a long-standing JENZ 
customer and has several JENZ machines 

in his f leet. The 50-year-old agricultural 
economist from Friesoythe (Cloppenburg 
rural district) previously used the power 
takeoff shaft-driven JENZ HEM 581 Z with 
a Claas Xerion for woodchipping. How-
ever, one of the 22 employees active in 
the works in the north of the country has 
been on the road with a HEM 593 R Cobra 
for the last few months in order to pro-

duce mainly woodchippings on a contract 
basis. “The distance we have to drive to 
our contracts has increased. Nowadays we 
sometimes have to drive up to 100 km. A 
tractor-machine combination just doesn’t 
make economic sense at this distance be-

cause we have to invoice our customers 
for the journey” is how Hermann Schep-
er justifies his additional investment in a 
HEM 593 R Cobra. Originally, this should 
have been a classic chipper truck, but 
customer adviser Bernd Ruhe was able 
to convince Hermann Scheper to wait for 
the “Cobra” version. This was obviously 
worthwhile. “Up to now it seems to have 
been the right decision. We have trained 
two employees to use the JENZ chipper, 
and both have had extremely positive ex-
perience up to now. The machine capaci-
ty is top, the chipping quality as well. On 
top of this, working in the rotating cabin 
is considerably more comfortable than on 
the tractor. As far as we can tell we have 
made the right decision” said Hermann 
Scheper. The experienced agricultural 
contractor also rates the new flexibility 
positively. “We have been awarded a few 
contracts on main roads and motorways 
now and we don’t have to manoeuvre 
as much because we can blow out to the 
front, to the side and to the back.” When 
we spoke to him about possible criticism 
about his new JENZ HEM 593 R Cobra, 
Hermann Scheper retained his typi-
cal Lower Saxon composure. “There’s al-
ways something to criticise about this 
sort of machine. For example, the 10-me-
ter crane is always 10 metres too short.”

All data are based on the basic machine version and should be considered as approximations.

Comfortable workstation: Visibility in the rotating cabin just can’t be beaten.

New flexibility: You don’t have to manoeuvre as much with the new JENZ HEM 593 R Cobra.

Performance potential 583 593
Fragmentation of hardwood 
up to (in cm) 45 45

Fragmentation of softwood 
up to (in cm) 56 56

Throughput up to approx. (in lcm) 200 220

Draw-in opening
Draw-in width (mm) 1200 1400

Draw-in height (mm) 680 680

Main drive
Standard diesel motor MAN, MAN, 
 Euro 6 Euro 6

Drive power (in kW/hp) 353/480 353/480

brief facts
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Petershagen (ehe). Last year, JENZ 
presented the HEM 821 mobile chipper 
as an HGV add-on for the first time. This 
spring, optimisation of the HEM 820 
series was also carried out for the power 
takeoff versions. The replacement for the 
HEM 820 Z, which was developed in 2009 
for the new generation of super-pow-
erful tractors, is not a completely new 
machine. However, it has been further 
developed in many important points. This 
affects force application by the propeller 

shaft, force distribution on the hydraulic 
system and woodchipping discharge.
 
The HEM 821 Z is designed for trac-
tors with a drive power of up to 400 kW 
(544 HP). “Such enormously high pow-
er must be safely transferred into the ma-
chine because the risk of an unplanned 
breakdown due to incorrect operation 
is extremely high, especially in rough 
terrain“ explained Uwe Hempen-Her-
meier, managing partner. For this rea-

son, the freewheel mechanism is now 
integrated directly behind the power 
takeoff stub on the machine side, the 
lighter yoke PTO shaft is bolted on in 
front of this. The weakest link in the 
power transmission system, the power 
takeoff stub, is therefore decisively re-
lieved of load, service life is increased. 

Force distribution over the hydraulic sys-
tem has also been reworked. Up to now, 
the hydraulic pumps were driven by a 

JENZ presents new power 
takeoff shaft chipper HEM 821 Z
Important improvements to the largest JENZ power 
takeoff shaft chipper to increase chipping quality 

HEM 583 R-Truck JENZ AKTUELL No. 53
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Design engineer Marco Schwerdt and Group Manager 
Philipp Rieke in front of the new HEM 821 Z

Performance potential
Fragmentation of hardwood 
up to (in cm) 60

Fragmentation of softwood 
up to (in cm) 80

Throughput up to approx. (in lcm) 260

Draw-in opening
Draw-in width (mm) 1200

Draw-in height (mm) 820

Main drive
Power consumption approx. (kW) 150–400

brief facts

V-belt transmission on the HEM 820 Z. 
This V-belt transmission has been re-
placed by a mechanical power divider on 
the new machines. This also means that 
more space is available for the hydrau-
lic drive for the woodchipping discharge 
screw conveyor. “For our customers, hy-
draulic drives mean considerably lower 
maintenance costs and lower wear” ex-
plained Marco Schwerdt, the design engi-
neer mainly responsible for the construc-
tion of the first HEM 821 Z. “The power 
divide also means that we’ve increased 
the ground clearance by a few centime-
tres because we were able to do with-
out the previous additional belt drive 
with its associated mounting parts at 
the front. This is a further advantage for 
off-road capability which should not be 
underestimated.” Overall, the new ma-
chine only has one single V-belt drive 
for the chipper drum, which is easily ac-
cessible and has been attached to the 
front end of the machine so that it is 
well-protected from the effects of dirt.

The more stringent emission require-
ments for ligneous biomass firing sys-
tems are at the centre of all decisions re-
garding further development of the JENZ 
machines. In specific terms this means 
that the woodchipping quality is becom-
ing more and more important, especial-

ly with regard to the 
fines content. “We’ll 
be able to provide huge 
advantages for our cus-
tomers here” said Uwe 
Hempen-Hermeier con-
fidently. The hydrau-
lic blower, which was 
optionally available 
on the HEM 820 Z, is 
therefore now a stand-
ard feature on the 
HEM 821 Z. This tech-
nology offers funda-
mental advantages: 
The ejection blower ro-
tation speed can be 
controlled infinitely 
variably and irrespec-
tively of the chipper ro-
tor speed, which means 
it can be optimally ad-
justed to the deploy-
ment conditions since 
the blower seldom has 
to run at full speed. To 
summarise: the optimised blower speed 
reduces the friction on the chippings, 
the fines content reduces considerably.

The hydraulic blower itself has been 
fitted as standard to machines in the 
HEM 583 and 593 series for some time 
now. Despite this, there are still im-
provements to be made here. The devel-
opments carried out to the blower fan 
in these cases has now also been imple-
mented in the HEM 821 Z. The end re-
sult is a more uniform woodchipping dis-
charge and reduced load on the hydraulic 
system. Furthermore the blower fan 
speed has been further reduced, which 
means less fines content and longer ser-
vice life for the wear plates. In addi-
tion, the delivery pipe has been re-en-
gineered. “It now has a parabolic shape” 
explained Marco Schwerdt. “This has the 
advantage that the woodchippings can 
be loaded over a longer distance, and 
also more accurately. In this case we ori-

ented ourselves on the natural trajecto-
ry parabola which means that the wood-
chippings can be discharged without 
unnecessary friction losses and the low-
est possible wear. All the wear plates on 
the parabolic pipe can be replaced with 
one another. This is a decisive advan-
tage in both service and warehousing. 
Last of all, the machine cladding has also 
been reconsidered. In this case we based 
our ideas on the smaller HEM 583/593 
mobile chippers” explained the 38-year-
old. What first looks like a savings 
measure has its reason: the main ob-
jective was improved and especial-
ly quicker accessibility to all impor-
tant parts of the machine. The results 
are well worth a look. Many components 
are now easily accessible from outside. 

The new HEM 821 Z is available from May 
onwards and will be presented to the spe-
cialist public at the “Bois Energie” trade 
fair in Nancy, France, for the first time.
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Andreas Osters and Christof Voß are running a suc-
cessful private contracting company in Groß Welle.

From the west to the east  
  Christof Voß and Andreas Osters moved from Osnabrück to 
Brandenburg to set up one of the largest private contractors 
in Germany

Prignitz/Brandenburg (jkr). “To be 
quite honest, we loved playing with big 
machines even when we were little boys.” 
The Osters & Voß company presentation 
starts with just this sentence. Christof 
Voß leaves no doubt that this statement 
is correct. The 47-year-old has fulfilled 
his dream together with his friend Andre-
as Osters, who is the same age: to set up 
his own agricultural private contracting 
company with big machines. The results 
are well worth a look: Nowadays, Osters 
& Voß is one of the largest agricultural 
private contractors in Germany – with 

about 200 permanently-em-
ployed workers.

After the political change in Germany 
in 1989, they took their chance to “go 
over the wall” as it was called at the time. 
However, they did it in the other direc-
tion. Andreas Osters and Christof Voß ac-
tually lived near Osnabrück. They got to 
know each other during their appren-
ticeship at agricultural machine man-
ufacturer Strautmann & Söhne in Bad 
Laer. They finished their training in 
1988, and the wall fell in 1989. “We were 
on the road in East Germany a lot, intro-
ducing Strautmann products there” said 
Christof Voß with hindsight. One day, 
during their tours and visits to Branden-
burg, Mecklenburg Vorpommern, Saxo-
ny, Saxony-Anhalt and Thuringia, they 

had the idea “private contrac-
tor – that’s something 
which will have to work.”

They started in March 
1991 with a classical busi-
ness start-up. At the 
time, they had noth-
ing in the true 

sense of the word. No land, no capital, 
no farm, not even relations in the for-
mer East Germany. “Up to the fall of 
the wall I hadn’t been to East Germa-
ny once, not even to Berlin. I only knew 
East Germany from the Nine O’Clock 
News” said Christof Voß. They rented a 
farm in Groß Welle and moved house to 
the rural district of Prignitz/Branden-
burg. There they found what they need-
ed: customers. “If I got any custom-
ers, I don’t get any orders. If I haven’t 
got orders I don’t have any revenue, 
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Performance potential
Throughput up to approx. (in lcm) 

Garden waste 170

Bark 220

Scrap wood 110

Draw-in
Draw-in width (mm) 1500

Draw-in height (mm) 820

Free loading length (mm) 5000

Bunker volume (m3) 8

Main drive
Standard diesel motor Mercedes-Benz, 
 OM 471 LA, 
 emission category IV

Power (in kW/hp) 390/530

brief facts

In addition to tractors, HGVs, 
combine harvesters, chippers, 
wheeled loaders, trailers and ma-
nure spreaders, the machine fleet 
also now includes a BA 725 DXL.

The BA 725 DXL is towed by an HGV with a permanent driver.

and without revenue there is no prof-
it. That’s just about the secret of finan-
cial success” is how Christof Voß summa-
rised the business management sector.

Andreas Osters und Christof Voß man-
aged to establish themselves quickly 
in the East because of their ideas, their 
technical knowledge, their personalities 
and their presence, and slowly built their 
company up to become an enterprise. In 
addition to agricultural contract servic-
es they also have the sectors of sludge re-
cycling, transport services and biogas 
facility servicing, and they operate bio-
gas facilities themselves. They have their 
own general managers for each divi-
sion. The machine fleet includes around 
100 tractors, 34 HGVs, 16 combine har-
vesters, 15 chippers, 16 wheeled load-

ers, 57 trailers for bulk goods transport, 
29 liquid manure sprayers and, recently, 
a BA 725 DXL biomass processor. This is 
pulled by an HGV with a permanent driv-
er. The new BA 725 DXL shreds biomass-
es for their own biogas facilities and on 
a piecework basis. The raw materials are 
mainly solid manure and grass silage. 
These materials have to be re-shredded 
in order to use the efficiency of a bio-
gas facility. “The finer material, the larg-
er the contact surface for bacteria and 
therefore the quicker the conversion” ex-
plained Christof Voß. The JENZ shred-
der was subject to a practical comparison 
with a competing model from Doppstadt 
and was given preference. Christof Voß: 
“The JENZ shredder has the advantage 
of a fixed flail with a counter-cutting 
edge which means that you need less en-

ergy for each tonne of 
throughput. The JENZ 
shredder uses about 
15 % less diesel which, 
in the end, was the de-
cisive factor for us.” Af-
ter four months of de-
ployment, Christof Voß 
doesn’t think he’s yet ca-
pable of giving a pro-
gress report. “Up to 
now the machine has 
been running perfect-
ly, and exactly as we im-

agined it” said Mr Voß, who has meas-
ured a throughput rate of between 
70 and 100 t of manure per hour. 

Osters & Voß recently presented the 
BA 725 DXL in a practical test to biogas 
facility operators in order to acquire new 
customers. During this, Viola Schnehage 
(Marketing) and Dr. Henner Paskarbies, 
General Manager of the biogas sector at 
Osters & Voß, held a lecture. And the lec-
ture started with the words: “To be quite 
honest, we loved playing with big ma-
chines even when we were little boys.” 

All data are based on the basic machine version and should be considered as approximations. www.jenz.de  | 9  
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Star used vehicles                        
Used machines as an interesting alternative 
to new machines  
Petershagen (ehe). Whether it’s an 
entry-level machine for acquiring new 
business segments or a second machine 
to cover increasing market requirements, 
used machines are an interesting alter-
native to new machines for many custom-
ers. JENZ recognised this demand several 
years ago and now offers machines in 
several different overhaul categories.  

“Business with used machines has its pe-
culiarities” said Nina Brinkmann, inter-
nal sales service, who is responsible for 
processing the used machines. “There’s 
always a certain level of uncertainty 
with these machines – after all you never 

know how the machine was used previ-
ously.” On top of this there is a conflict 
of objectives between a requirement for 
high quality and reliability and, simulta-
neously, a lower price. Thomas Wolf, mas-
ter service craftsman, knows the prob-
lems. “This is a permanent conflict which 
we have during processing. How much re-
working is economically justifiable?”

Overhaul categories
anchored in quality management
JENZ has introduced four overhaul cate-
gories so that there is clear division and 
more transparency. They differ in the de-
gree of processing. The categories range 

from the “no processing” condition () 
through “seen in the works, ready for 
operation” () up to “overhauled in 
the works, ready for operation, in good 
condition” () and “generally over-
hauled in the works, ready for opera-
tion, in best condition” (). The 
sales department specifies the overhaul 
category. Individual customer require-
ments are also taken into account. 

The specifications defined by the JENZ 
quality management department must 
be observed in order to secure the 
high quality standard during overhaul 
work. The experienced JENZ service 
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department deals with this. “We car-
ry out all the important wear repairs. 
When doing so, only JENZ original spare 
parts are used” explained Thomas Wolf. 
Function-relevant updates are also 
retrofitted and there is a guarantee of 
6 months from machine handover on 
all work which is carried out, whereby 
the standard conditions apply to spare 
and wear parts. A final acceptance 
takes place in conclusion. “In this case 
we apply the same quality standards 
that we do to new machines” explained 
the 45-year-old master craftsman. 

Fluctuations in the 
used machine sector are normal
Just as in the new machine sector the 
economic basic conditions such as the 
low oil price, and even the weather it-
self, have an influence on the used ma-
chine sector. On top of this, there is the 

influence exerted by follow-on machines. 
“A lot of customers replace their old JENZ 
chipper with the newest successor” said 
Nina Brinkmann. For example, there are 
currently quite a few power takeoff shaft 

chippers on offer. Used machines are of-
ten a good buy, as Thomas Wolf reckoned: 
“The HEM 561 Z and DQ are more or less 
our showpieces, when they’ve been prop-
erly overhauled they can run for ever.”

Marketing using Internet site
People looking for an overview of the cur-
rent used machine range can do this on-
line at www.jenz.de/en/used-machines. 
Here you can find not just the machines 
offered by JENZ, but also machines ad-
vertised direct-
ly by customers. 
“We offer our 
customers a fa-
cility for adver-
tising their own 
machines on 
our homepage 
free of charge. 
That goes 

down very well” explained the 36-year-
old sales worker. The machines cur-
rently range from an AZ 55 waste frag-
mentiser up to a Type HEM 582 R chipper 
truck. The machines are mostly first-

hand and normally have an operating 
hours total well below the average over-
all runtime of 15,000 operating hours. 

The example of an AZ 55 waste frag-
mentiser currently on offer shows how a 
used machine can look during its “sec-
ond spring”. “The machine was returned 
to us, we dismantled it completely and 
overhauled it including the green JENZ 
paintwork” explained Ms Brinkmann. 
However, regular maintenance is still a 

necessity so that 
this type of re-
use is possible.
“The customers 
who bring their 
machine to us 
and have it re-
paired during an 
annual service 
are, of course, the 
ones who have 
the best chanc-
es when they try 
to sell their used 
machine” sum-
marised Thom-
as Wolf. For the 
customer, un-

certainty regarding the machine quali-
ty is reduced. For the seller, the prepara-
tion costs are reduced and, ultimately, a 
better price is achieved – which means 
all those involved profit in the end. 

An AZ 55’s second spring:  
The machine is optimally prepared by the 
experienced JENZ service department.

before

after

www.jenz.de  | 11  
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Volkovysk(ehe). Direct foreign in-
vestment is not uncommon in Belarus. 
Especially in the area of renewable 
energies, the country is reliant on finan-
cial support from foreign companies in 
order to achieve its ambitious climate 
protection targets and to reduce its 
import dependency in the energy sector. 
The JC JSC RindiBel company has chosen 
precisely this route and has successfully 
established itself in the forest har-
vesting and woodchipping production 
sectors since its founding in 2008.

“Our shareholders include two Belaru-
sian and three foreign companies who 
are mainly based in the Scandinavian 
area” explained Vadim Kondratenko, CEO 
of RindiBel. The young company prof-
its from direct investment in more ways 
than just financially. “Our foreign part-
ners have a lot of experience and know-
how in the forestry and renewable energy 
sectors” he explained. This has result-
ed in the setting of a common aim of de-

veloping the forestry industry in Belarus 
through the introduction of new technol-
ogies and knowledge from the Scandina-

vian countries. RindiBel has been offer-
ing services in the timber harvest sector 
throughout Belarus since 2009. The tim-
ber is used for in-house production or 

sold on the inland and foreign markets 
for the manufacture of a range of tim-
ber products. Demand is high. “That’s 
why we increased the size of our ma-
chinery fleet in 2010” explained Mr Kon-
dratenko proudly “now we harvest an av-
erage of 70,000 m³ of timber every year.”

First JENZ chipper in 2010
The company began to consider further 
utilisation possibilities for the raw mate-
rial due to the increased quantity of tim-
ber available. “We decided to incorporate 
woodchipping production as an addi-
tional service within the company range” 
stated the RindiBel director. Which is 
why JENZ made an appearance. Initially a 
used HEM 420 DQ was purchased in 2010, 
and three years later this was replaced 
by a new HEM 561 DQ for reasons of in-
creased demand. 

A view to the future      

Belarusian company “RindiBel” operates 
two JENZ chippers and is considered to be a pioneer 
in the local woodchippings market

Rindibel CEO Vadim Kondratenko (left) 
and his employee Viktar (right)

HEM 583 R-Truck JENZ AKTUELL No. 53
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“We decided to buy a JENZ again for sev-
eral reasons, partly due to the excellent 
service in Belarus and the price to perfor-
mance ratio” explained Mr Kondratenko. 
The larger chipper also provided fur-
ther earning potentials. “Our company 
headquarters in Volkovsysk City (Grod-
no region) was strategically chosen to 
be near the Polish border on purpose” 
said Mr Kondratenko. This is now pay-
ing off. RindiBel set up its own wood-

chippings production for ex-
port to Poland and uses the 
rail connection between the 
two countries for this pur-
pose. Last year, a total of 65,000 sol-
id m³ woodchippings were produced. 

New Chippertruck 
HEM 540 R-Truck since October 
The company received its newest JENZ 
machine in October 2015. This was a 
Chippertruck of type HEM 540 R. “Our 
woodchipping services were becoming 
more in demand even in regions of our 
country which were further away, which 
meant we regularly had to cover distanc-
es of between 200 and 600 km” said Mr 
Kondratenko. The new chipper truck is 
now being deployed in these regions due 
to its logistics advantages, and the pre-
vious HEM 561 DQ remains in the Grod-
no region. “Both machines have different 
advantages which we can now utilise op-
timally thanks to targeted deployment.”

Overall the businessman is looking at 
the development of energetic use of lig-
neous biomasses optimistically. Both 

home demand and the export of wood-
chippings is growing. “We currently only 
offer our woodchipping services in the 
Grodno and Gomel regions, in contrast to 
our other forest harvesting services, but 
the demand is growing. In the future we 
will also becoming active in various oth-
er regions of Belarus”. At the same time, 
however, he is aware of the challenges 
in his business. “In our sector the mar-
ket develops dynamically and quick-
ly, and that can go in both directions. 
There are just so many influencing fac-
tors both at home and abroad. On top of 
this there is the price development of the 
fossil energy sources, the weather and, 
last but not least, the increasing com-
petition”. At the moment the decreasing 
price for woodchippings is an example 
of one of the problems, but Vadim Kon-
dratenko views this pugnaciously. “We 
believe that this is only a temporary situ-
ation and we will be there as soon as the 
economy starts to increase again”. 

Performance potential
Fragmentation of hardwood 
up to (in cm) 42

Fragmentation of softwood 
up to (in cm) 56

Throughput up to approx. (in lcm) 120

Draw-in opening
Draw-in width (mm) 790

Draw-in height (mm) 650

Main drive
Standard diesel motor MAN Euro 6

Drive power (in kW/hp) 265/360

brief facts

In October 2015, the company 
received its newest JENZ machine, 
a Type HEM 540 R chipper truck.

The HEM 561 DQ has been in use since 2013.

All data are based on the basic machine version and should be considered as approximations. www.jenz.de  | 13  
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SIA HETA is located in Madona in the 
Vidzeme region in eastern Latvia.

Madona/Latvia (ehe). Latvia has an area 
of around 65,000 km², which makes it 
smaller than Bavaria. However, in com-
parison with Germany’s southernmost 
state, only around 2 million people live 
here – that’s only about 15 % of Ba-
varia’s residents. However, there are a 
lot of trees instead. More then half the 
country is covered in forest. It’s there-
fore no surprise that there are numer-
ous JENZ chippers in this tiny country 
in the middle of the Baltic. SIA HETA, 
JENZ dealer in Latvia, provides opti-
mum support to Latvian customers.

The company in the little town of Ma-
dona has been in existence since 2002. 
“My father worked in the timber indus-
try and saw a market for trading with for-
estry and agricultural machines” relat-
ed Janis Ubelis, Sales Manager and son 
of the company founder Normunds Ube-
lis. The Vidzeme region around Mado-
na turned out to be an ideal location for 
the company founding. The market for 
the timber and forest industry developed 
rapidly. This formed the basis for the 
company’s work, trading with tractors 
and agricultural machines was started.

SIA HETA extended its product range 
with increasing customer demand. Now-
adays, products made by Fliegl, Palms, 
Farmi Forest, Palme Trailer, Thaler and 
Palax Products sold alongside JENZ ma-
chines. The dealer’s customers, who 
mainly come from the forestry indus-
try, expect quality products and good 
service. For this reason, SIA HETA of-
fers an all-round service. “We advise our 
customers during their purchase deci-
sions, offer them aftersales service in-
cluding spare parts supply and of course 
the maintenance work which occurs af-

One JENZ chipper for every 
23,000 residents
Latvian dealer SIA HETA constantly relies on small power 
takeoff shaft chipper

JENZ AKTUELL No. 53
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Sales Manager Janis Ubelis receives 
“Best JENZ Dealer’s Strategy” award for SIA HETA.

Sales of the smallest JENZ power takeoff shaft chipper, 
the HEM 540 Z, have been centre of attention recently.

SIA HETA offers an all-round service.

ter the guarantee has expired” explained 
Mr Ubelis, who now works at the compa-

ny’s second location in Riga. 
“Overall, we employ 10 workers 
at our two locations and we are 
still a purely family company.” 

SIA HETA has followed a 
clear strategy during its near 
12-year cooperation with 
JENZ. Lately, sales of the 
smallest power takeoff shaft 
chipper, the HEM 540 Z, have 
been at the centre of atten-
tion. “SIA HETA orders a lot 
of machines as a demonstra-
tor” explained Carolin von der 
Ahe, this responsible for sup-
porting the Latvian dealer in 
JENZ’s internal sales service. 
“This obviously has the ad-
vantage that they are able to 
react more flexibly as a deal-
er and can impress their cus-
tomers with short delivery pe-
riods.” Janis Ubelis explained 
the customers’ predilection 
for this type of machine: “Our 
customers in Latvia rely on 

the price to performance ratio as 90 % 
of their purchase decision. They real-

ly don’t pay so much attention to the ma-
chine properties.” Other decisive factors 
are the mobility and off-road capability 
of the chipper. And that means that the 
HEM 540 Z is first choice in most cases. 
This is worthwhile twice over for the Lat-
vian dealer. “As a dealer, we also have the 
additional advantage that we offer trac-
tors, in other words we can offer our cus-
tomers a complete service for their com-
binations, from the tractor through the 
crane up to the chipper” is how Mr Ubelis 
explained the success formula. Thanks 
to this successful strategy, SIA HETA 
was given the award “Best Dealer’s Strat-
egy” at this year’s dealer conference 
by JENZ CEO Uwe Hempen-Hermeier.

Overall, Janis Ubelis is very satisfied 
with JENZ machines: “Without a doubt, 
JENZ constructs professional and reli-
able machines which satisfy our cus-
tomers’ demand, and even exceed them 
sometimes.” That’s obviously just the 
way his customers see things. “At the mo-
ment, there is one JENZ chipper for every 
23,000 residents in Latvia” said Mr Ube-
lis with a wink, “and of course we want 
to increase this ratio in the future.” 
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European sales meets at JENZ
The complete European sales representatives met for their annu-
al conference on 10 March in Petershagen-Friedewalde. Toasts 
were made during a small celebration for 95 years of company 
history the evening beforehand. During this Uwe Hempen-Her-

meier, man-
aging partner, 
looked back to 
the founding 
of the company 
in January 
1921 by Hans 
Jenz, and also 
what happened 
after this point 
in German 
and European 

history. The next day, the sales reps received a lot of information 
about the JENZ product range and the newest technical develop-
ments. The day was successfully rounded off with the traditional 
Dealer’s Dinner which followed machine presentations during 
superb weather.

Chipper driver training 2016 
Chipper driver training sessions will also take place this year. 
04.04. – 07.04.2016 (fully booked) 
08.08. – 11.08.2016 
26.09. – 29.09.2016 

JENZ bonnet reaches 1,000,000-km milestone 
If the green Scania bonnetted truck could tell a story, the result 
would fill a whole book. The HGV, lovingly known as “Rudi” 
throughout the company, has been in use since 2001 for deliv-
ering JENZ machines, which means that it has visited quite a 
few customers over its time. After almost 15 years, the tacho 

ran up the magic 
999,999 km at the 
end of last year. 
However things 
didn’t stop at 
1 million kilo-
metres – the tacho 
started count-
ing again from 
scratch.
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Date Trade fair Location Company

JENZ trade fair dates 2016

April 2016
03.04.2016 – 07.04.2016 Techagro/Silva Regina Brünn (Czech Republic) Karlow-Karlshof

07.04.2016 – 10.04.2015 Spring Riga (Latvia) SIA HETA

11.04.2016 – 13.04.2016 28th Kassel Waste and Bioenergy Forum Kassel (Germany) JENZ

21.04.2016 – 23.04.2016 MAAMESS Tartu (Estonia) OÜ Autra

27.04.2016 – 29.04.2016 LESECOPROM 2016 Minsk (Belarus) Bioenergetika

28.04.2016 – 30.04.2016 REW Istanbul Istanbul (Turkey) Forsen

May 2016
19.05.2016 – 21.05.2016 Baltijos miškai 2016/Baltic Forests 2016 Kaunas (Lithuania) RB Baltic

24.05.2016 – 27.05.2016 N-EXPO Tokyo (Japan) Ryokusan

30.05.2016 – 03.06.2016 IFAT Munich (Germany) JENZ

31.05.2016 – 03.06.2016 Деревообробка 2016 Lvov (Ukraine) OÜ Autra

June 2016
01.06.2016 – 05.06.2016 ANKOMAK Istanbul (Turkey) Forsen

03.06.2016 – 04.06.2016 SkogsMaskindagarna Karlskoga (Sweden) Värmdal

09.06.2016 – 12.06.2016 KWF Congress Roding (Germany) JENZ

15.06.2016 – 17.06.2015 FOREXPO Mimizan (France) Noremat

September 2016
13.09.2016 – 15.09.2016 RWM Birmingham (UK) Westcon

20.09.2016 – 23.09.2016 Лисдеревмаш 2016 Kiev (Ukraine) OÜ Autra

27.09.2015 – 30.09.2015 WOODWORKING Minsk (Belarus) Bioenergetika

November 2016
29.11.2016 – 02.12.2016 Pollutec Lyon (France) Noremat

As of March 2016. Information without liability.
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