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Dear readers,

the group picture on this page shows 
the people taking part in this year’s 
Dealer Day at the end of February on 
our BA machine demonstration area. 
The first meeting of this type took 
place at the beginning of the 90s, and 
I have been present every time. How-
ever, as far as I can remember we never 
froze as much as we did this year. This 
even applied to our guests from Scan-
dinavia and the Baltic countries, who 
were suitably impressed by tempera-
tures of – 8° and a strong, icy east wind. 

As a result of this, some of the partici-
pants were ill for a couple of days a little 
later. However, the Arctic temperatures 
do have one benefit. For the first time 
in many years the woodchipping stocks 
have been run down to the minimum 
level at the end of the heating season al-
most overall in Europe. In other words, 
this is the way it should be. This is not 
been the case for a long time and it 
quickly creates a feeling of comfortable 
warmth in all those involved. In the in-
troduction to the last JENZ News I wrote 
about these feelings and the optimism 
in our industry. Thanks to the win-
ter this will continue for a little while.

It is a little easier to write about dai-
ly business under these accompany-
ing conditions. Selling their used ma-
chines has almost become a component 
of the business model for many of our 
customers, whether they want to or 
not. Thanks to the large range of plat-
forms and the unlimited facilities pro-

vided by the Internet, this can be done 
quickly and with relatively little ex-
penditure. However, it should not be for-
gotten that there are still considerable 
national obstacles throughout Europe 
when dealing with public road approv-
al for our special machines. These are 
becoming a real problem if the machine 
is to be given road registration plates. 

As a manufacturer we would like to by-
pass this by obtaining a COC for our 
most important machines in the fu-
ture. If the appropriate papers are pre-
sented the registration is no longer a 
problem, even for used machines, as 
long as they still correspond to their 
original condition. Owning a machine 
with a COC therefore increases the re-
sale value which is something which re-
ally has to be taken into account dur-
ing investment decisions. You can find 
more information about this interest-
ing subject on the following pages. 

Your
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Road registration of special machines 
is not always simple, and is an unloved 
subject both for the manufacturer and 
the final customer. The so-called COC 
(English for Certificate of Conformity) 
makes machine registration easier if cer-
tain provisions are observed. JENZ has 
now received the certificate for both its 
BA 725 and BA 915 biomass processors. 
Ulf Bulmahn, who is responsible for ma-
chine documentation at JENZ, explains 
what the COC is all about and which 
advantages it has for the customer.

Herr Bulmahn, let’s put the cart be-
fore the horse: how does machine road 
registration normally take place?
UBU: Normally we have to obtain indi-
vidual approval if we want to register our 
machines, i.e. the machine is accept-
ed by a TÜV (German technical inspec-
tion authority) inspector at our works. 
The inspector then issues a certificate 
which enables the machine to be reg-

istered at the roads administration of-
fice. If the machine is sold abroad it 
could be that it has to undergo a re-
newed inspection in the relevant coun-
try. However, some countries also ac-
cept the certificate from Germany.

That sounds like a complicated pro-
cess. What is the process with a COC?
UBU: Now once we’ve been issued with 
the COC we can draw up the COC papers 
directly in our works, in other words a 
separate inspection by the TÜV is no 
longer necessary. The COC papers confirm 
that the machine has been constructed 
in accordance with the regulations and 
the vehicle data is presented in a list. We 
can then go directly to the roads admin-
istration offices with COC papers and do 
not require further inspection. No fur-
ther inspections are required abroad ei-
ther because the COC applies to the whole 
of Europe, i.e. if the COC is available it 
enables road registration in every EU 

member state. This means that the regis-
tration process is considerably simpler.

JENZ has been issued with the COC for 
two types of its biomass processors. 
Which machines are these exactly?
UBU: We’ve been issued with a COC for 
the BA 725 and the BA 915. However, one 
has to note that we have a range of ver-
sions of the BA 275 in our program. The 
COC only applies to the machine in the 
3-axle version. Apart from this, the rear 
conveyor belt has to be in a special ver-
sion (a type of “folding belt”) because 
the tested underride guard is located be-
low it. We only have one type of the BA 
915 which makes things more simple.
However, both machines have to com-
ply with the type approval which has 
been issued and with tightly-specified 
inspections, for example for the under-
ride guard, the lighting, brakes etc.
The machines are not allowed to be mod-
ified at these locations. Each change 

What does COC actually mean?
Certification of BA 725 and BA 915 made considerably 
easier by COC

JENZ has now obtained the certificate for both its BA 725 and BA 915 biomass 
processors. This considerably eases registration in the European market. 

HEM 583 R-Truck JENZ AKTUELL No. 59
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would mean 
that the ap-
proval has to be 
reissued, and 
might even re-
quire a new in-
spection.

Which advan-
tages does the 
COC have for 
the custom-
er in the end?
UBU: In prin-
ciple there are 
two major ad-
vantages. 

1. The COC saves 
time and mon-
ey because 
the costs for 
the approv-
al are consid-
erably reduced.
The custom-
er no longer 
requires a 

separate approval to be issued by 
the TÜV inspector. This is especial-
ly important for registration abroad, 
which is considerably simplified.

2. The resale opportunities are increased: 
If I want to sell my used machine later 
on, e.g. to somewhere within the EU, any 
possible buyers will always prefer a ma-
chine with a COC if there are two even-
ly-matched machines because he can 
then register it without any problems. 
All type approval forms are available to 
any authorities throughout Europe.

In other words, if you own a COC ma-
chine you should try to avoid any modifi-
cations to retain this resale advantage?
UBU: Yes, absolutely. If any modifi-
cations are made to the vehicle this 
would have to be entered in the pa-
pers, which would mean that an in-
dividual acceptance test would have 
to be carried out again. This means 
that the benefits of the COC are lost. 

Many thanks for the inform-
ative discussion. 

•  COC stands for Certificate of 
Conformity or EU conformity 
declaration. The document 
attests that the con-
structed vehicle also com-
plies with the type approv-
al which has been issued.

•  On the other hand, the type ap-
proval confirms the administra-
tive principal through which a 
member state confirms that the 
vehicle type fulfils certain re-
quirements (see figure above)

•  An approval for the overall ve-

hicle is then drawn up from in-
dividual inspections and type 
approval. This means that the 
vehicle is issued with a type 
and trade name. Furthermore, 
the vehicle type is issued with 
its own approval number.

•  A nameplate conforming with 
the specifications must be 
attached to the vehicle.

•  If a COC is available, all mem-
ber states will allow regis-
tration in accordance with 
RL 2007/46/EU Article 4.

Info box

A large number of special features must be observed in order to receive a COC as shown here for the BA 725 D biomass processor as an example. 

underride guard rear

splash guard

tyresunderride guard side

braking system

factory nameplate

lighting

registration 
plate

masses, 

EMC
mechanical connectors

dimensions
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L’Escala (Spain). Marc Figueras is 
a man who knows a lot about tim-
ber. In 2013 he founded his own 
company, Lignia Biomassa SL, and 
nowadays he uses two JENZ coarse 
chippers in the AGM 821 series. 

“I grew up in the timber sector, because 
both my parents were self-employed in 
this industry” explained Marc Figuer-
as. “My brother then took the family 
company over and I became self-em-
ployed.” The young company is located 
where other people take their holidays: 
L’Escala is on the Costa Brava, around 

120 km north of Barcelona. From here, 
Marc Figueras offers a range of services. 
These include forestry preservation work 
and sales of whole trunks to sawmills 
in addition to the production and sales 
of woodchippings for district heating 
plants. In this way he has remained true 
to his original business idea. “We haven’t 
really changed our business model at all. 
We have simply grown and have incorpo-
rated timber harvesting, woodchipping 
production and transport in our range of 
services.” In the meantime the company 
employs 15 full-time workers and 10 
others on an hourly basis. Of course a 

suitable vehicle f leet is very important. 
“We have two excavators with wood-
crackers, John Deere Forwarders and 
Manitou telescopic loaders, and of course 
the two JENZ chippers.” These two are 
really something: Mr Figueras can call 
two of the largest JENZ LKW chippers 
his own at the same time. At first he 
ordered a HEM 821 DQ Truck hybrid in 
2015, and a HEM 821 DQ Cobra hybrid 
followed two years later. He made his 
decision for JENZ after a lot of consid-
eration. “I tested a lot of machines and 
decided to buy the machine with the 
highest productivity. That was JENZ.”

The differences are in the detail
Marc Figueras uses two of the largest JENZ HEM chippers

JENZ AKTUELL No. 59
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Differences in chassis,  
cabins and engine technology

Both JENZ chippers are based on MAN 
chassis. The HEM 821 DQ-Truck hybrid 
is mounted on an 8x8 chassis but the 
HEM 821 DQ Cobra hybrid is fit-
ted to a 8x6-4 chassis. “Each 
chassis has its advantages 
and disadvantages. The 
8x8 is of course com-
pletely unbeatable 
in terms of off-road 
work with its four 
driven axles. The 
8x6-4 is avail-
able as a spe-
cial option with 
three driven ax-
les. This means 
that the ma-
noeuvrability is 
considerably im-
proved. The JENZ 
standard machine 
is the extremely ma-
noeuvrable 8x4-4 chas-
sis with a Tridem axle 
package. “This is sufficient 
for most deployment cases” said 
Waldemar Braun, the responsible 
JENZ design engineer. “In the end one 
just has to ask oneself how much off-road 
capability really makes sense, because 
the removal vehicles also have to be able 
to follow our machines over the terrain.”

In addition to the chassis, the machines 
differ in their cabin fittings as well. 
The HEM 821 DQ-Truck is fitted with 
the standard HGV driver’s cab, the chip-
per is operated from the separate crane 
cabin. On the other hand the Cobra of-
fers the advantage of one single work-

place with its rotating cabin. The driv-
er no longer has to climb down out of 
the HGV cabin and back up into the 

crane cabin – he simply turns the driv-
er’s cab in the required direction.
 
According to Marc Figueras, both con-
cepts have their advantages and disad-

vantages. “The raised position of the 
crane cabin means that you have a very 
good view of the working area. On the 
other hand the cabin is very small and 
not particularly user-friendly, especial-

ly when the temperatures are high. 
In contrast, the Cobra cab-

in is extremely comforta-
ble but the view is not 

as good as that pro-
vided by the higher 

crane cabin posi-
tion. My person-

al conclusion 
is that both 
are good con-
cepts, but I’ll 
only be buy-
ing one ma-
chine next: 
the Cobra!”

The engine 
technolo-

gy used appears 
to be identi-

cal at first glance. 
Both machines are 

given the designation 
“hybrid” in their machine 

names, which stands for dual en-
gine technology at JENZ. Both ma-

chines are driven by the MAN HGV en-
gine in addition to a separate add-on 
motor. However, there are differenc-
es here as well: “The HEM 821 DQ-Truck 
is fitted with the Mercedes OM 473 en-
gine with 625 hp, in the case of the Cobra 

“Two good concepts, but 
    but I’ll only be buying one machine next: the Cobra!”

“The C18 is impressive. 
                     You get goosebumps!” 
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“Daily cleaning of the machines, 
               including both engines, is extremely important”

the customer decided to buy a CAT C18 
with 776 hp” explained Waldemar Braun. 
Marc Figueras has a clear opinion about 
both engines: “The OM 473 is very good 
and it’s quiet, you can even hear the tur-
bocharger working. In contrast, the C18 
is loud and powerful. You notice the en-
gine immediately, it’s very impressive. 
You get goosebumps!” Even if the emo-
tional components play a part, unin-

terrupted service in cases of damage is 
much more important to the business-
man. “Service is crucial, and Caterpil-
lar currently provides much better ser-
vice in our region. Apart from that, the 
C 18 does not use AdBlue and is there-

fore the more simple engine in my view.”
After almost a year, Marc Figueras is 
able to form a conclusion when compar-
ing his two coarse chippers. “It is often 
said that the diesel consumption is high-
er with CAT engines. However, I can’t 
confirm that. We mostly process pine-
wood. The diesel consumption when 
we are producing G100 woodchippings 
is about the same for both engines.”

Mr Figueras has not noticed any differ-
ences in the throughput rate for light 
cuttings. In terms of standing timber 
the Cobra with its CAT engine is more 
productive. However: “The machine is 
a real challenge to the driver. Depend-

ing on the source material, feeding cor-
rectly is a challenge. The CAT manag-
es around 20–30 % more throughput. 
However, the throughput rate we man-
age is more or less identical for both ma-
chines in the end because there are a lot 
of other variables which influence it, 
for example trouble-free removal logis-
tics or the quality of the material.”

Marc Figueras places considerable value 
on maintenance and service so that his 
machine performance is retained.“That 
is extremely important to me! We change 
the blades at least once a day, and al-
ways check the clamping pieces as well. 

JENZ AKTUELL No. 59
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We also replace the counter-blades af-
ter around 10,000 hours. We also check 
the blower every week. Apart from that 
I reckon that daily cleaning of the ma-
chines including both engines is ex-
tremely important, as is a careful check 
for any possible leakages.” Despite all 
this, rapid help is guaranteed if there are 
any unplanned breakdowns. “Our ma-
chines are always accompanied by a ser-
vice van. We always have the most impor-
tant wear parts available in our Sprinter.”

Lignia Biomassa nowadays carries out 
jobs at up to 200 or 300 km distance from 
L’Escala and also up to 100 km behind the 
French border. “Our HEM 821 DQ-Truck 
on the 8x8 needs about 50 l/100 km with 
manual transmission. The Co-
bra with its 8x6 and automat-
ic transmission consumes 
about 35 l over the same dis-
tance.” Hans Heinrich Her-
meier, Product Manager, and 
the fourth generation at JENZ, 
reckons: “You can only achieve 
that type of fuel consump-
tion with a mechanical pro-
pulsion drive with current 
state-of-the-art technology.”

In the future, the deployment 
area used by Marc Figueras and 
his team will be further ex-
tended. “We are currently plan-
ning the construction of a new 
logistics centre in Riudarenes – 
Santa Coloma de Farners (Gi-
rona). It is strategically well-

placed and is located near three forest 
regions in the vicinity of Girona: Mont-
seny – Montnegre – Gabarres”, which 
means that the businessman is look-
ing optimistically into the future. 

brief facts
HEM 821 DQ- 
Truck hybrid

HEM 821 DQ  
Cobra hybrid

Performance 
potential
Fragmentation of hardwood
up to (cm) 60

Fragmentation of softwood
up to (cm) 80

Draw-in opening    
Draw-in width (mm) 1200

Draw-in height (mm) 820

Drum construction open

Material outfeed  

Hydraulic accelerator

Main drive
Diesel engine Mercedes Benz, 

OM 473 LA,
MAN Euro 6

CAT C 18, 
MAN Euro 6

Drive power  460/625 
353/480

571/776 
368/480

Carrier vehicle MAN TGS 
41.480 8x8 

MAN TGS 
35.480 8x6-4

Drivers/cabin Standard MAN 
Crane cabin

 Loglift F111FT 

CLAAS X10

Marc Figueras makes a critical assess-
ment of the woodchipping quality.
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The entry-level machine in 
the professional sector 
Smallest JENZ chipper HEM 540 now also 
avialable with diesel drive and chassis 

Petershagen. The HEM 540 series is 
the smallest series in the JENZ chipper 
family. The “baby” JENZ chipper has 
been available as a power takeoff shaft 
variation HEM 540 Z for 6 years now. 
About two years ago the HEM 540 DL 
Tiger followed, and this had a die-
sel engine added onto a caterpillar 
track set. Now this HEM 540 DL is also 
available on a centre-axle trailer. 

Stefan Müller, Manager Research and 
Development, and Christian Klüp-
pel, Manger International Sales, 
report on the series and its vari-
ous superstructure variations. 

Mr Klüppel, we are talking about 
the smallest JENZ mobile chip-
per when we mention the HEM 540, 
but the machine isn’t really very 
small at all. Which performance 
class are we talking about here?

CKL: Yes, that’s right. The size of the ma-
chine is of course relative. In this case 
we are talking about a draw-in open-
ing of 790 mm x 650 mm (W xH). In our 
opinion that is the minimum dimen-
sion required to enable a smooth work-
flow with a crane-fed machine. In this 
case the chipper has been designed for 
softwood of up to 42 cm size and hard-
wood up to 56 cm. The throughput rate 
is around 160–180 lcm/h, depend-
ing on the source material of course.

That’s quite a performance. What is the 
difference between the different ma-
chine types HEM 540 Z, HEM 540 DL Ti-
ger and the new HEM 540 DL exactly?
SMU: As you can deduce from the name, 
the HEM 540 chipper cell is basically 
the same for all machines. The only dif-
ference is in the chassis. In the case 
of the HEM 540 Z the machine is driv-
en by the towing vehicle power take-

off shaft. The machine has been fitted 
to a manoeuvrable single-axis chas-
sis and designed for tractors in pow-
er classes between 136 and 320 HP. 

And what is the situation 
with the add-on motor?
SMU: We supply this with the HEM 540 DL. 
In this case the designation DL stands 
for “diesel engine” and “longitudi-
nal draw-in”. For the HEM 540 DL we 
have fitted the Caterpillar C7.1 engine 
with 306 hp and 7 litres cylinder ca-
pacity in emission category Tier IV.

What is the difference between the ma-
chines apart from the engines?
SMU: As I said, the difference is in the 
chassis. In the case of the HEM 540 DL 
Tiger we have based it on a caterpil-
lar track which is driven hydraulical-
ly by the diesel engine. Control is car-
ried out using a remote. The machine can 

Stefan Müller and Christian Klüppel 
from design engineering and sales 
report on the HEM 540 series.

In addition to the chassis version, the 
HEM 540 is now also available on the cat-
erpillar track HEM 540 DL Tiger and as a 
HEM 540 Z power takeoff machine.
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material outfeed  
with mechanical blower

aggressive draw-in with  
680 x 800 mm draw-in opening

longitudinal draw-in
for optimum tooling 
up with an excavator

compact and manoeuvrable 
chassis for driving speeds 
of up to 80 km/h

integrated underride guard 
for optimum safety

Powerhouse:
CAT C7.1 with 306 PS

compact dimensions in the working position: 2470 x 8000 mm (WxH)

travel at up to 3 km/h. That is definite-
ly sufficient for movement on the con-
struction site. It is, of course, no use for 
transport on roads. Now that we’ve had 
a few enquiries, the HEM 540 DL is now 
also available as a new product on a sim-
ple chassis with which the machine can 
be towed at up to 80 km/h on the roads.

It’s not always easy for a manufac-
turer to produce different varia-
tions. How did the requirement for 
these two chassis versions occur?
CKL: There are different reasons for this. 
The first is of course manoeuvrability 
off the roads or at a location without us-
ing a towing vehicle. This is simply bet-
ter with a remote-controlled caterpil-
lar track. It is also, however, a question 
of cost. The machine in the chassis ver-
sion is about 15–20,000 € cheaper. On 
top of this, the HEM 540 DL in the chas-
sis version has road capabilities, even on 
the motorway, as we already mentioned.

What are the other new things on the 
HEM 540 DL, for example if you compare 
it with its “big brother”, the HEM 561 DL?
SMU: We completely reconstructed the 
chassis and have now precisely adapted 
it to the requirements of the HEM 540 DL. 
In detail this was mostly modifications 
to the axles, and we now have 7t axles 
instead of 9 t axles, and to the wheels 
where we now use 19.5” instead of 22.5”. 
On top of that, of course, we have inte-
grated all the statutory requirements 
such as the rear underride guard, the 
side impact protection and lighting in 
accordance with road traffic regulations.

The last question is about sales again: 
Mr Klüppel, which customers is the 
HEM 540 the right machine for?
CKL: The HEM 540 is the classic en-
try-level machine in the profession-
al sector. Thanks to its compact con-
struction at the same time as increased 
power, the chipper is now also suit-

able for tight spaces. The DL version 
is particularly suitable for tooling up 
with the excavator. We have custom-
ers worldwide including some in saw-
mills, for example, who chip their re-
jects and leftovers for their own plant. 

Performance potential
Fragmentation of hardwood 
up to (in cm) 42

Fragmentation of softwood 
up to (in cm) 56

Throughput up to approx. (in lcm) 160

Draw-in opening
Draw-in width (mm) 7900

Draw-in height (mm) 650

Main drive
Standard diesel engine Euro 4

Power (in kW / hp) 225/306

brief facts
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“ We can only remain competitive with   
   a professional machine fleet”
 6x6 TRANS Kft. is counting on up-to-date engineering 
 and is by now using its fourth JENZ machine

Letenye/Becshely (Hungary). Some-
times it requires a push from the 
outside so that two partners can rec-
ognise an opportunity for successful 
cooperation. This is exactly what the 
Hungarian company 6x6 TRANS Kft. 
did in 2008 when it enquired about a 
wood chipper at the current JENZ dealer 
Forest Power, and therefore laid the 
foundations for successful coopera-
tion between all three companies.

András Bálint, general manager of the 
Hungarian JENZ dealer Forest Power, can 
still remember everything quite clearly. 
“The 6x6 TRANS Kft. company contact-
ed us and enquired about a profession-

al chipping machine. We then contacted 
JENZ. So it was that the HEM 582 R-Truck 
became the first Chippertruck we sold 
as a new machine in Hungary.” This 
was not the last Chippertruck they de-
livered. Further machines of the same 
type followed in 2011 and 2014. At the 
beginning of 2018, a new power take-
off machine of type HEM 583 Z was de-
livered. “We use our power takeoff ma-
chine in particularly rough terrain. If 
we use the Chippertrucks we are more 
mobile in comparison and can travel to 
jobs which are further away” explained 
Imre Horváth, owner of 6x6 TRANS Kft.

The forestry technician founded the 
company 18 years ago together with 
two further partners. “At the time I 
was working for the state forestry or-

Mobile and economic: The 6x6 TRANS company appreciates the advantages of the 
Chippertruck concept and has already bought three new machines from JENZ.  

People who use new technology also have to be capable of operating it professionally. 6x6 TRANS com-
pany employees with JENZ dealer András Bálint (Forest Power) and Marcel von Behren (JENZ Service).
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Performance potential
Fragmentation of hardwood 
up to (in cm) 45

Fragmentation of softwood 
up to (in cm) 56

Throughput up to approx. (in lcm) 200

Draw-in opening
Draw-in width (mm) 1200

Draw-in height (mm) 680

Main drive
Power consumption (kW) 132– 350

brief facts

ganisation. My partner and I wanted to 
found a competitive and innovative for-
estry services company” he said. The 
name of the company reflects the time 
at which it was founded: “We named 
our company after the first timber HGV 
which was specially built for the con-
ditions of the time” he continued.

Nowadays, Imre Horváth is the sole own-
er of 6x6 TRANS Kft. and has 27 em-
ployees. He and his team provide ser-
vices mostly to large private forestry 

owners and state forestry organisa-
tions. “We organise and carry out forest-
ry work for these companies. This rang-
es from logging and timber forwarding 
up to transport and woodchipping pro-
duction. For the latter, the businessman 
has recognised changing requirements 
over the last few years. “The demand is 
high in the winter period and we can 
easily sell our woodchippings to Hun-
garian, Slovenian and Austrian pow-
er stations and district heating sta-
tions. In the summer period, when the 
demand is lower, the requirements in-
crease.” The market especially demands 
coarser woodchippings with less fines 
content. “This is why we made a spe-
cific decision to buy the HEM 583 Z 
with its series hydraulic blower.”

“We use our machines in a radius of up to 
100 km around our locations of Letenye 
and Becshely in south-west Hungary in 
the vicinity of the Croatian and Slove-
nian borders” continued the business-
man. In this case “our machines” means 
a rather impressive vehicle f leet. At the 
moment, 6x6 TRANS is us-
ing three JENZ chip-

pers. On top of this there are four for-
warders, a harvester, a range of timber 
transporters for forest and road trans-
port, two Fasttrac tractors, a tele-
scopic loader and a 9-ton excava-
tor which is fitted with a harvester 
unit or a felling unit as required. 

Imre Horváth counts on continuous fur-
ther company development: “We have to 
stay on the ball technically otherwise 
we cannot meet the changing require-
ments, and would be endangering our 
competitiveness.” This is another rea-
son why he specifically decided to buy 
JENZ machines: “It is crucial for our cus-
tomers that we provide reliable servic-
es. For this reason we simply have to 
have a machine fleet which stands out 
due through high quality and is provid-
ed with reliable service and spare parts 
provision. And this is what we get from 
JENZ. It is of course also enormously im-
portant that we are extremely satisfied 
with our Hungarian JENZ dealer Forest 
Power. We have had a personal and trust-
worthy relationship over many years, 
and of course this positively influenced 

our decision to buy JENZ.” 

At the beginning of the year, 6x6 TRANS 
renewed its machine fleet with a new 
HEM 583 Z with a series hydraulic blower.

www.jenz.de  | 13  

JENZ AKTUELL No. 59 HEM 583 Z



View of the Noremat company headquarters in Nancy.
By now, the company employs 270 workers throughout France.

The company philosophy is 
anchored in the name 
Noremat has been a JENZ dealer in France for 10 years

Ludres (France).  
The beginning of the 
French JENZ dealer 

Noremat’s company history is a little like 
some of the stories from silicon valley: in 
1981, Jacques Bachmann started offer-
ing repairs and spare parts for flail mow-
ers from his garage in Nancy. The young 
businessman had the right business 
idea. The company grew, and 37 years lat-
er the small garage workshop has turned 
into a company with 270 employees. 

The actual business model concerning 
after-sales service of mowing machines 
has changed over the course of time. “As 
early as the beginning of the 80s the cus-

tomers started enquiring about 
special spare parts. In 1988 we 
managed to develop our first in-

house machine” reported Chris-
tophe Bachmann, who took over the 

company from his father 10 years ago. 

Nowadays Noremat develops, produces 
and sells a complete product range of pro-
fessional machines including flail mow-
ers, reach arm mowers and a wide range 
of adaptable add-on machines such as 
mowing heads, branch cutters or saws. 
The machines are used to care for road-
side greenery and towpaths, but are also 
used in classical agriculture and forest-
ry. On top of this, the company has even 
developed two of its own vehicles in the 
intervening years. The VSV was com-
pletely constructed for the profession-
al upkeep of road verges, and has been on 
sale since 2013. Furthermore, the compa-

ny has been marketing the “Linctrac mit 
Noremat” since 2016. In cooperation with 
mechanical engineering company Lind-
ner, a special tractor version was con-
structed specifically for versatile appli-
cations such as road verge maintenance, 
rough terrain or snow-clearing services. 

In addition to its own products, Nore-
mat also sells products made by oth-
er manufacturers. These include snow-
ploughs, collection trucks or high and 
low-speed machines for shredding bi-
omasses such as the chippers and bio-
mass processors made by JENZ. The com-
panies have been working together since 
2007, and the cooperation also works ex-
tremely well because of the similar struc-
tures. “JENZ and Noremat have similar 
histories” said Christophe Bachmann. 
“Both companies are family compa-
nies, have been focusing on high-qual-
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ity special machines, and ensure that 
they have close contact with their cus-
tomers so that their machines are con-
tinuously improved. That’s why the 
companies work so well together”. 

JENZ machines, which Noremat sells 
painted orange and under the name of 
“Valormax”, are now running through-
out the whole of France. Christophe Ma-
zoyer is responsible for sales of JENZ ma-
chines at Noremat and reports increased 
demand over the last few years: “The big 
topic has been woodchipping quality in 
France as well, of course. Everyone wants 
coarse, uniform woodchippings with low 
fines content.” The competitive pres-
sure is correspondingly high. “We have 
many competitors in the French-speak-
ing market, we want to become stronger 
especially in the biomass processing sec-
tor.” Christophe Mazoyer also considers 
the after sales service to be an important 
topic. “JENZ machines are selling well. 
First class after-sales service is absolute-

ly imperative because the machines are 
deployed in hard working conditions.”

The company is well set-up both in terms 
of personnel and space so that this can 
happen. In addition to the main loca-
tion in Ludres, near Nancy, there are now 
nine further direct sales and service bas-
es throughout France. Between 6 and 
17 specialists work in the regional of-
fices, and they can all reach their cus-
tomers within two hours. The customers 
include private companies, agricultur-
al contractors and road transport oper-
ations in addition to public operations, 
and there is a clear job description with-
in Noremat for servicing these. “Our cus-
tomers’ mission is to guarantee trans-
port safety, develop and improve local 
areas or to produce or convert biomasses” 
explained Christophe Bachmann. “Our 
mission is to support them through ad-
vice, development of special equipment 
and customer-specific services. And 
of course we do all this with the max-

imum respect for people, the environ-
ment and the economic requirements.”

It is therefore no surprise that compa-
ny founder Jacques Bachmann anchored 
his company philosophy in the compa-
ny name right from the start. “Nore-
mat stands for NOuvelle REntabilité du 
MATériel” (new viability of equipment) 
and that’s what we nailed to our mast-
head” said Christophe Bachmann. 

Noremat sells JENZ machines painted orange and with the additional “Valormax” name in France.

The company philosophy is 
anchored in the name 
Noremat has been a JENZ dealer in France for 10 years

Supporting the JENZ machines sector at 
Noremat: Christophe Mazoyer, Sébasti-
en Valence and Lyse Cheminade (l to r)
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Date Trade fair Location Company

JENZ trade fair dates 2018

April 2018
08.04.2018 – 12.04.2018 TechAgro – Silva Regina Brünn (Czech Republic) Karlow-Karlshof
19.04.2018 – 21.04.2018 MAAMESS Tartu (Estonia) OÜ Autra

May 2018
14.05.2018 – 18.05.2018 IFAT Munich (Germany) JENZ
14.05.2018 – 18.05.2018 9th VDMA Practical Days Munich (Germany) JENZ
23.05.2018 – 25.05.2018 LESDREVTEKH Minsk (Belarus) PUE Bioenergetika
31.05.2018 – 02.06.2018 TKD Almere (Holland) Van Bemmel

June2018
21.06.2018 – 23.06.2018 Euroforest Saint-Bonnet-de-Joux (France) Noremat

July 2018
18.07.2018 – 22.07.2018 Interforst Munich (Germany) JENZ
27.07.2018 – 30.07.2018 DemoForest Libramont (Belgien) Van Bemmel

August 2018
31.08.2018 – 04.09.2018 Karpfhamer Fest and Rottalschau Karpfham (Germany) JENZ

September 2018
07.09.2018 – 09.09.2018 EKO-LAS Mostki / Świebodzin (Poland) PML
25.09.2018 – 28.09.2018 WOODWORKING Minsk (Belarus) PUE Bioenergetika

October 2018
17.10.2018 – 18.10.2018 Solids Antwerp (Belgium) Van Bemmel
27.10.2018 – 28.10.2018 Heating with timber Fuhrberg (Germany) JENZ

November 2018
20.11.2018 – 22.11.2018 Recycling Gorinchem (Holland) Van Bemmel
21.11.2018 – 24.11.2018 Austro Agrar Tulln (Austria) Jenz Österreich
27.11.2018 – 30.11.2018 Pollutec Lyon (France) Noremat

December 2018
05.12.2018 – 06.12.2018 DeLuTa Bremen (Germany) JENZ

As of March 2018. Information without liability.

JENZ service vans with new design  
JENZ service can now be even more easily recognised. Four 
service vans have been replaced and additionally provided with a 
new design. The outlines of chippers and biomass processors can 
be recognised from quite a distance. 

Good atmosphere at dealer conference  
The JENZ dealer conference took place again on 1 March. JENZ 
dealers from more than 20 countries were able to inform them-
selves about technical innovations and about the current compa-
ny situation and future investments. Practical demonstrations 
of JENZ chippers and biomass processors, and the traditional 
Dealer’s Dinner in the evening, rounded off the event. 

Sté Noremat und Forest Power Kft. ausgezeichnet  
Awards have been presented at the annual dealer conference 
over the last three years. The prize of “Dealer of the year 2017” 
for the best sales 
results was awarded 
to the French JENZ 
dealer Sté Noremat 
this year. The prize 
was accepted by 
Fréderic Bailly. 
Forst Power Kft. was 
awarded the “Best 
dealers’ strategy” 
prize. General 
manager András 
Balint accepted the 
award.

brief   +++   news in brief   +++   news in brief   +++   news in brief   +++   news in brief   +++   news in brief   +++   
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