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Dear readers,

we experienced the fi rst autumn storm 
of the year at the end of October. Not a 
particularly uncomfortable thing for a 
chipper manufacturer. Trees get blown 
over and need to be disposed of, a task 
for our customers’ mobile chippers. For 
this reason we ironically refer to this 
type of weather as “chipper weather”. 

However, the fi rst autumn storm did 
make something else clear to us. New 
record wind speeds of more than 
190 km/h were measured on the North 
Sea, which is more than there has ever 
been since weather records started. 

The energy revolution became a talking 
point this year for various reasons. The 
costs are too high, we just can’t aff ord 
all that stuff , something has to hap-
pen. Actually, at this point we should 
really try to recall what we’re really 
talking about. Despite all discussions 
about CO2 emissions, it is clear that the 
increasing proportion of CO2 in the at-
mosphere has been caused by humans. 
At the same time it is clear that rapid 
enrichment of the atmosphere with CO2 
is an experiment with an unknown out-
come. By the year 2050, the world popu-
lation will have increased from its cur-
rent 7 billion to at least 9 billion people. 
In order to cover the energy require-
ments of these people, the CO2 output 
will continue to increase, and the expe-
riment with the unknown outcome will 
be continued at an increasing speed. 

If we want to change this, we have no 
other choice but to further increase the 
deployment of renewable energy in the 
energy generation sector. The energy 
revolution cannot be allowed to fail, 
which is what the autumn storms with 
their record wind speeds are pointing 
at with their admonitory fi ngers.

For the energy revolution to succeed, it 
is necessary that energy is actually ge-
nerated where it is required. Windfarms 
in the North Sea, which generate power 
at high subsidies which then have to 
be transported over the huge distan-
ces, are not the right answer. Over the 
next few months, this realisation will 
surely become more and more obvious.
In the heat generation sector, ligneous 
biomasses as a renewable energy source 
are looking good. Woodchipping and 
pellet heating is not just CO2-neutral, 
but will retain its cost benefi ts in com-
parison with fossil energy sources over 
the next few years.  This means that the 
requirement for high-powered mobile 
chippers will also increase over the 
next few years. This was a push for us 
to present the new HEM 583 in its power 
takeoff  shaft-powered version and as a 
chipper truck on our stand at Agritech-
nica. You can fi nd initial information 
about the many technical improve-
ments and further developments on 
this machine on the next few pages. 
We hope you enjoy reading this issue.

Your

www.jenz.de  | 3  
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The bestseller improved even more!
JENZ is presenting the new HEM 583 mobile chipper at the Agritechnica 2013

The new machine is a result of the 

innovation management system sys-

tematically implemented by JENZ. 

Development manager Stefan Müller 

(SMU) and service manager Wolfgang 

Benditte (WBE) have played a conside-

rable part in this process. In this inter-

view, they give us information about 

the new and further developments.

Herr Müller, the HEM 582 is one of the 

most successful mobile chippers in your 

range. Why are you putting a successor 

to this model onto the market now?

SMU: That’s right. The HEM 582 really 
is our best-selling chipper model. We 
know how important this machine is 

for us and for our customers. We fi rst 
presented the machine in 2009, and 
after four years we put the question 
to ourselves of how much better we 
could make the chipper. You can fi nd 
the answers in the new HEM 583.

What was changed on the HEM 583?

SMU: We didn’t want to put a completely 
new mobile chipper on the shop fl oor. The 
HEM 582 and its predecessor, the HEM 
581, have proven themselves over many 
years. That’s why we tried to optimise the 
machine in just a few but very important 
points. The most important innovation is 
the hydraulically-driven blower which is 
now a standard feature on the HEM 583.

We have also carried out further chan-
ges to the chipper itself and to the 
various superstructure variations.

You say that the hydraulically-driven blo-

wer is an innovation. Has any experience 

been collected about this technology?

WBE: Oh yes! We fi tted hydraulic blowers 
to our HEM 1000 DQ and, as a special 
request, to the HEM 700 as early as 2005. 
This means that we can look back on 
more than 10,000 operating hours.

What happened then? Was the con-

cept not followed any further?

WBE: Actually, we occupied ourselves 
with this concept continuously. Unfor-

Machine presentation
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Stefan Müller and Wolfgang Benditte
at the hydraulic fan

tunately this technology is relatively 
expensive so that we didn’t apply it to 
larger series. Two years ago, however, 
we used hydraulic blowers as a special 
fi tting on two HEM 582s again. Both 
customers were very impressed by the 
operation and the excellent woodchip-
ping quality. In the end, this resulted in 
a lot of internal discussion about whe-
ther we should use the hydraulic blower 
as a series feature for the new HEM 583.

You said just now that hydraulic outfi t 

blowers are expensive. What are the 

other advantages of this technology?

SMU: The biggest advantage is that the 
speed of the hydraulically-driven blower 
can be infi nitely varied irrespective of 
the chipper rotor speed. This means that 
you can always adapt it better to working 
conditions. The outfeed blower only has 
to run at full speed in a few cases, for 
example if the woodchippings have to be 
ejected over a particularly large distance. 
However, the vehicle to be loaded is stan-
ding next to the chipper in most cases. In 
this case a much lower speed is suffi  ci-
ent. This also means that the woodchip-
pings are handled caringly which means 
less fi nes content. On top of this, wear on 
the chipper is considerably reduced. A 

mechanically-driven blower always runs 
at a predefi ned speed. This speed has to 
be designed so that the blower can also 
transport the largest expected wood-
chipping quantity out of the machine. 
This means high wear even if the chipper 
is not working at its performance limits.
We drive the hydraulic fan with 
an oil motor which is located be-
hind the housing. This means that 
we can also optimise the mate-
rials fl ow inside the chipper.

What does that mean exactly?

SMU: Well, in the HEM 582, the fan is 
driven mechanically via a shaft which 
runs to the rear in the machine between 
the screen basket and the discharge 
screw conveyor. This shaft has been 
omitted in the new HEM 583. This made 
it possible for us to make the discharge 
screw conveyor larger. It is now hydrau-
lically driven as well. The woodchippings 
are transported out of the machine more 
quickly and are discharged better.

Does the blower cope with such large 

woodchipping quantities, or have you 

changed something here as well?

SMU: Indeed: the blower on the 
HEM 583 is now considerably big-

Performance

Hardwood
up to (in cm) 45

Softwood
up to (in cm) 56

Throughput rate
up to (in lcm) 200

Intake opening

Intake width (mm) 1200

Intake height (mm) 680

Grinding unit

Rotor diameter (mm) 820

Number of blades 
half-fi tting (full)  12 (24)

Material outfeed

Mechanical blower outfeed 

Hydraulic blower outfeed   

Conveyor outfeed 

Main drive

Power consumption approx. (kW) 132 – 350

Undercarriage

Number of axles 2

Top speed (km/h) 80

Weight (without crane)

Weight / standard version (in kg) 11200

Permitted axle load (in kg) 16000

Permitted support load (in kg) 2000

Permitted total weight (in kg) 18000

Transport dimensions

Length (mm) 6240

Width (mm) 2550

Height (mm) 3700 

Control function

easygreen 

DIP 

overload automatic 

infeed speed adjustable 

15-channel radio remote control 

Z-tronic 

short facts

All data are based on the basic machine version and should be considered as approximations.
 Included in standard machine delivery    Option, available at extra cost    Not available www.jenz.de  | 5  
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ger. We took the blower and the tur-
ning mechanism for the blower pipe 
from our larger HEM 820 series.

Are there any other advan-

tages, Herr Benditte?

WBE: Yes, the maintenance-friendliness.
The  housing can be swivelled in a 
similar manner to a safe door and allows 
optimum access to all the wear parts.
 
Now there are so many components 

which are hydraulically-driven: blo-

wer, crane, discharge screw... are you 

not overloading the drive machines?

WBE: You’ve just mentioned an important 
point. Actually, we’ve planned for this: 
The HEM 583 has been fi tted with power-
ful on-board hydraulics as standard.
All oil coolers have been fi tted with a 
self-cleaning function. For customers 
wishing to use the chipper with a Claas 

Xerion, we also additionally supply a 
variation which uses the Xerion power 
hydraulics. The hydraulic power on this 
tractor is suffi  cient for the blower drive.

Up to now we’ve been talking about 

the power takeoff  machine. What’s 

happened to the chipper truck?

SMU: We were able to optimise the power 
fl ow on this machine. We know nowa-
days that the outfeed blower requires 
between a quarter and the third of the 
total driving power. That is an amazin-
gly large proportion. In the case of the 
chipper truck, we tap the force for the 
hydraulic pump upstream of the auxilia-
ry drive for the chipper. That means that 
we put less load on to the drivetrain.

Not long ago, JENZ was promoting the 

discharge conveyor quite heavily. Are you 

still going to off er that for the HEM 583?

SMU: Yes, there will still be a conveyor 
belt machine available. However, we 
won’t be off ering the combination of 
blower and conveyor belt on one machi-
ne on the HEM 583. The hydraulically-
driven blower is a very good compro-
mise. It combines the most important 
advantages of both conveyor belt and 
blower: fl exibility, caring treatment 
of the woodchippings and lower wear. 
The conveyor belt continues to have its 
justifi cation because it still has one or 
two important advantages: more pow-
er at the chipper drum and lower dust 
formation. For this reason the HEM 583 
will also be available in a version with 
conveyor belt only. The combination, 
however, will no longer be available.

At fi rst glance the HEM 583 looks rather 

unusual: The cowlings which we know 

from the other JENZ machines have 

Machine presentation
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disappeared. Is that savings measure?

WBE: We talked about this step for a long 
time. No, it’s not a savings measure, it’s 
just that we want to make maintenance-
friendliness our top priority. We hear 
that again and again from our customers. 

The hydraulic, almost maintenance-
free blower drive has now enabled us 
to do without several enclosures which 
means optimum access. Now there is 
only an enclosure at the front on the 
V-belt which drives the chipper rotor. 
All the rest are no longer required.

Have you changed anything 

on the chipper itself?

SMU: Yes, we’ve optimised the position 
of the counter-cutter on the HEM 583. 
This means that the chipping angle has 
changed, which has a positive eff ect on 
the woodchipping quality. We’ve had a 
lot of good experience with this on the 
HEM 540. On top of this, we’ve impro-
ved the draw-in table: the structure is 

now more stable and the hydraulically-
foldable cowl is omitted. In the HEM 583 
it is permanently integrated. This means 
that we were able to improve the material 
draw-in. The new tooth profi le on the 
draw-in roller also plays its part in this.  

A lot has been happe-

ning there. Is the ma-

chine heavier now with 

so much technology?

SMU: You would think 
that at fi rst. However, 
we’ve managed to make 
the HEM 583 no heavier 
than its predecessor. 

Are there any improve-

ments on the chipper truck?

WBE: Yes, we have managed 
a further advancement in 
the motor cooling area. Up 
to now, we have optimised 
the MAN series standard 

by partially converting the cooling unit 
and adding further air defl ectors. In the 
near future we will be able to additionally 
off er a spiral fan as extra equipment for 
extreme conditions. This means that 
the cooler can be blown free at regular 
intervals by reversing the airfl ow, which 
in turn reduces the maintenance costs.

What versions of the HEM 

583 will be available?

SMU: First we will be exhibiting the HEM 
583 Z power takeoff  machine and the 
HEM 583 R chipper truck at Agritechnica 
2013. Both these versions can be ordered 
with immediate eff ect. Later on we will 
be off ering the established versions with 
add-on motors and a range of draw-ins.

“  We know how important this machi  ne

is for us and for our customers.”
Performance

Hardwood
up to (in cm) 45

Softwood
up to (in cm) 56

Throughput rate
up to (in lcm) 200

Intake opening

Intake width (mm) 1200

Intake height (mm) 680

Grinding unit

Rotor diameter (mm)) 820

Number of blades 
half-fi tting (full)  12 (24)

Material outfeed

Mechanical blower outfeed 

Hydraulic blower outfeed 

Conveyor outfeed 

Main drive

Standard diesel motor MAN, Euro 5

Power in kW / HP 397 / 540

Undercarriage

Number of axles 3

Speed (km/h) up to 80

Weight
Technical permitted
total weight (in kg)

6x4-4 BL 30000

6x6 BB 33000

Transport dimensions

Length (mm) 7700

Width (mm) 2550

Height (mm) 4000 

Control function

easygreen 

DIP 

overload automatic 

infeed speed adjustable 

15-channel radio remote control 

short facts

All data are based on the basic machine version and should be considered as approximations.
 Included in standard machine delivery    Option, available at extra cost    Not available www.jenz.de  | 7  
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Trust in the JENZ brand by  Jürgen Krüger

Jean-Marc Fragnière is one of the most important customers in Switzerland

Friborg, Switzerland. The fact that 

a farmer has more tractors than the 

manufacturer’s branch offi  ce is rather 

unusual. However, it is the case with 

Jean-Marc Fragnière. M. Fragnière, who 

comes from Switzerland and speaks 

French, has 14 John Deere tractors 

which he most defi nitely needs.

The 53-year-old runs a farming operati-
on in the third generation with around 
55 ha in the Swiss canton of Friborg 
(Freiburg), which has around 280,000 
residents in an area about the same size 
as the Minden-Lübbecke district (where 

JENZ GmbH has its headquarters), and 
which is around 50 km south-west of the 
Swiss capital Berne. However, his most 
important economic business mainstay 
is not his own farming operations – M. 
Fragnière keeps 40 Limousin cows 
(beef cattle) – but as an agricultural 
contractor. M. Fragnière off ers a whole 
range of agricultural services within a 
radius of around 60 km around Friborg.

His huge machinery collection also 
includes a JENZ BA 715 biomass proces-
sor and an HEM 820 Z mobile chipper. M. 
Fragnière bought both these machines 

within six months of each other, which 
means that he is one of JENZ’s most 
important customers in Switzerland.

Albrecht Hahn still remembers his fi rst 
meeting with Jean-Marc Fragnière 
very clearly. “It was at an exhibition at 
Yverdon in 2005 when we demonstrated 
a JENZ chipper and sold it to a company 
called Germaplaket. Jean-Marc Frag-
nière was very impressed by the JENZ 
machine, but didn’t want to buy a new 
one straight away. That’s why we obtai-
ned a used HEM 561 Z for him”, says Mr 
Hahn, a freelancer JENZ employee who 
has his offi  ce in Neuenkirchen (Süd-
Oldenburg). He is responsible for sales 
of JENZ machines to south-west Euro-
pe and South America. Switzerland is 
normally dealt with by Steff en Heymann.

JENZ AKTUELL No. 45
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However, Jean-Marc Fragnière was only 
happy with his used HEM 560 1 Z after 
JENZ had converted the machine to 
match his requirements. However, the 
designers and fi tters obviously managed 
to do this so well that the Swiss business-
man later ordered the successor, the HEM 
561 Z, as a new machine. And in August 
2013 JENZ delivered M. Fragnière one of 
the fi rst ever models of the largest power 
takeoff -driven mobile chipper ever built 
by JENZ. This mobile chipper is capable of 
processing shrubs and standing timber 
with a diameter of up to 80 cm. Depen-
ding on the tractor’s drive power, the 
HEM 820 Z manages a throughput of up 
to 260 bulk cubic metres per hour. That 
is just right for Jean-Marc Fragnière, who 
uses the machine to rid the roads in the 

Canton of Friborg of roadside greenery 
for the produce of woodchippings. A John 
Deere with 350 hp drives the HEM 820 Z 
on to provide high performance. Before 
delivering to M. Fragnière, JENZ exhibi-
ted the HEM 820 Z at the most important 
Swiss forestry trade fair – with friendly 
permission of its new owner. “The JENZ 
brand has a good reputation in professio-
nal circles, and the machines themselves 
give me the necessary trust. Those are 
the reasons why I decided to buy JENZ 
machines” says M. Fragnière. Six months 
before the agricultural contractor 
received the HEM 820 Z, JENZ delivered 
the BA 715 to Switzerland. After one 
of his neighbours gave up composting, 
M. Fragnière expanded once again and 
also took over this business sector.

All data are based on the basic machine version and should be considered as approximations.
 Included in standard machine delivery    Option, available at extra cost    Not available

Performance

Hardwood
up to (in cm) 60

Softwood
up to (in cm) 80

Throughput rate 
up to (in lcm) 260

Intake opening

Intake width (mm) 1200

Intake height (mm) 820

Grinding unit

Rotor diameter (mm) 1040

Number of blades 
half-fi tting (full)   12 (24)

Material outfeed

Mechanical blower outfeed 

Hydraulic blower outfeed  

Conveyor outfeed 

Main drive

Power consumption approx. (kW) 150 – 400

Undercarriage

Number of axles 2

Speed (km/h) up to 80

Weight (without crane)

Weight / standard version (in kg) 13800

Permitted axle load (in kg) 16000

Permitted support load (in kg) 2700

Permitted total weight (in kg) 18700

Transport dimensions

Length (mm) 6490

Width (mm) 2550

Height (mm) 4000 

Control system

easygreen 

DIP 

overload automatic 

infeed speed adjustable 

15-channel radio remote control 

Z-tronic 

short facts
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“Once I looked over
the rim of the plate”by  Jürgen Krüger

Why German Pellets uses a JENZ HEM 700 DL mobile chipper

Wismar/Herbrechtingen. German Pellets 

GmbH is one of the largest producers and 

dealers of wood pellets in the world. The 

German company was founded in Wis-

mar in 2005, and produces wood pellets 

and livestock bedding products at 19 

locations in Germany, Austria and the 

USA. In this case one really can say that 

German Pellets are one of the so-called 

“global players” in this market segment.

The group of companies also includes 
German Horse Pellets GmbH, German 
Pellets Wärme GmbH and German Pellets 
Genussrechte GmbH. As well as this, sub-
sidiaries FireStixx Holz-Energie GmbH 
and the Austrian Hot’ts-/Glechner-
Gruppe also belong to the German Pellets 

Group. In August 2013, the company 
started up its new works in the American 
state of Texas – annual capacity 578.000 
tonnes. The fi rst wood pellets have now 
been shipped to Europe from the works 
in Woodville via the newly-erected 
warehouse and logistics location in Port 
Arthur (Texas). Construction of a further 
US works in Louisiana with an annual ca-
pacity of 1.1 million tonnes started at the 
beginning of the second half of the year.

German Pellets GmbH has a huge coll-
ection of machinery for wood pellet 
production and sales within Germany.  
They own more than 200 40-tonne HGVs 
in addition to cars and working machi-
nes such as wheeled loaders, diggers or 

forklifts. Despite its obvious size, the 
entire vehicle fl eet is managed by a small 
offi  ce in north Germany. Highly modern 
communication equipment makes it pos-
sible for Daniel Diehl to keep an eye on 
the entire vehicle fl eet from his location. 
“I’m responsible for everything which 
has wheels on it”, says the 49-year-old 
with typical North German dry humour. 
However, Mr Diehl also make sure he is 
seen regularly at the various locations. 
He deals with the purchasing, fi nancing, 
technology and controlling of the entire 
German Pellets Group vehicle fl eet. 

Lately, a JENZ HEM 700 DL semi-trailer 
mobile chipper has been included 
in his special machines. This allows 
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German Pellets to produce woodchip-
pings at the locations of Ettenheim 
and Herbrechtingen (both in Baden-
Württemberg) which, in turn, are 
then converted to wood pellets. 

Up to now, they only deployed a chipper 
made by another manufacturer. However, 
a machine fi re made it necessary for Mr 
Diehl to temporarily outsource woodchip-
ping production to a private contractor. 
“We can’t stop production just because 
a machine breaks down. I telephoned 
around the whole of South Germany until 
my fi ngers were sore to fi nd a contractor 
who was able to produce woodchippings 
for us. This opportunity made me look 
over the rim of plate for once, and I 
asked the contractors what technology 
they were using and again and again 
the answer was JENZ” said the German 
Pellets vehicle manager. Mr Diehl, who 
has collected many years of experience 
in the logistics industry during spells 
in the army and in business, asked the 
technical manager to take a closer look at 
JENZ machines. A visit to the main works 
in Petershagen-Wegholm rounded off  the 
information phase, and Mr Diehl orde-
red the HEM 700 DL as a new machine. 

“The most important argument for the 
purchase was the availability of the 
JENZ machine as a semi-trailer” said Mr 
Diehl. This is because now and then the 
HEM 700 DL needs to be taken from its 
normal working location at Herbrechtin-
gen to Ettenheim and back again. The 
route via Stuttgart and Karlsruhe is 
nearly 300 km, and the HEM 700 DL is 
licensed to drive up to 80 km/h. Ano-
ther important purchasing reason, 
alongside the machine price and spare 
parts availability, was the vicinity of 
the JENZ service offi  ce at Augsburg. 

The HEM 700 DL has been in use at 
German Pellets since the middle of 2013. 
“According to our works management 
and the employees, the machine has 
got excellent marks up to now” says 
Mr Diehl. The chipping performance is 
outstanding, and the fact that it has its 
own movement drive is extremely ad-
vantageous because the machine can be 
manoeuvred by remote control without 
requiring a towing vehicle. Thanks to a 
conversion from blower to conveyor belt, 
German Pellets also saves energy costs.

All data are based on the basic machine version and should be considered as approximations.
 Included in standard machine delivery    Option, available at extra cost    Not available

Performance

Hardwood
up to (in cm) 50

Softwood
up to (in cm) 70

Throughput rate
up to (in lcm) 220

Intake opening

Intake width (mm) 1000

Intake height (mm) 700

Grinding unit

Rotor diameter (mm) 1040

Number of blades 
half-fi tting (full)  10 (20)

Material outfeed

Mechanical blower outfeed 

Hydraulic blower outfeed  

Conveyor outfeed 

Main drive

Standard diesel motor Mercedes-Benz, 
 OM 473 LA,
 stage IV

Power in kW / HP 400 / 544

CAT C18 Tier 2 

Undercarriage

Number of axles 2

Speed (km/h) up to 80

Weight (without crane)

Weight / standard version (in kg) 18500

Permitted axle load (in kg) 18000

Permitted support load (in kg) 10000

Permitted total weight (in kg) 28000

Transport dimensions

Length (mm) 11900

Width (mm) 2550

Height (mm 3900 

Control function

easygreen 

DIP 

overload automatic 

infeed speed adjustable 

15-channel radio remote control 

Z-tronic 

short facts
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A master craftsman’s 
performance by  Jürgen Krüger

How JENZ converted a 16-year-old shredder into an almost completely new machine

Petershagen-Wegholm. The old say-

ing says “you always meet twice in a 

lifetime”. The fact that this piece of 

wisdom can also apply to the relati-

onship between man and machine is, 

however quite new. Wolfgang Benditte 

experienced this very thing when the 

53-year-old JENZ service manager was 

given the task of rebuilding the AZ 35 

waste fragmentising belonging to Roider 

GmbH to make it practically new.

“I assume that I was actually involved 
in producing the machine myself in 
one way or another” says Mr Benditte 
with slightly romantic hindsight. When 
Roider bought the AZ 35 in 1997, Wolf-
gang Benditte was in his 3rd year with 
JENZ in the production department. 

Roider GmbH is one of JENZ’s long-
standing customers, and is located in 
Lupburg, Bavaria. As a private contractor 

in the landscape conservation fi eld, the 
company has made a very good name 
for itself in its region. The special thing 
about the Roiders company is that it 
possesses an AZ 35 which is approved 
for use on railways. There aren’t many 
machines of this type in Germany, 
Wolfgang Benditte can only remember 
fi ve JENZ machines which were fi tted 
out in this way. The important feature of 
this type of shredder is the dual-purpose 
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chassis which can be used both on the 
road and the railway. The machine is 
pulled by a Unimog which is also fi tted 
with a dual-purpose chassis. The second 
JENZ machine with rail certifi cation 
which Roider has in its vehicle fl eet is 
an AZ 30 which the JENZ fi tters put a 
more powerful, electronically-controlled 
motor into a few years ago. “Normally we 
don’t fi t that sort of motor at all” said Mr 
Benditte. However, JENZ makes unusual 
things possible now and then for unusual 
customers. None of those involved could 
imagine that it would become even more 
special a while after its motor conversion. 
Originally, Roider enquired about a new 
conveyor belt with towing bar as spare 
parts for its AZ 35. And then, just at the 
moment that Wolfgang Benditte was 
doing the calculations, the AZ 35 had a 

motor breakdown. Just a coincidence –
at this time, JENZ had just bought back 
a brand-new accident-damaged machine 
at a scrap price: An AZ 460 (the successor 
to the AZ 35) fell off  the crane in South 
Africa while being unloaded from the 
ship and crashed onto the wharf. Since 
the damage was covered by insurance 
people didn’t get too annoyed, but now 
JENZ had a brand-new AZ 460 standing 
around which wasn’t worth repairing. 
“Actually, we wanted to sell individual, 
functional assemblies. Then we had the 
idea of fi tting the motor cell complete 
with hydraulics, belt hopper and tow-
bar to Roider’s defective machine” said 
Mr Benditte. According to this plan, 
only the old shredder cell and the upper 
draw-in equipment would have remained 
on Roider’s AZ 35. Roider transported 

the defective AZ 35 to Wegholm from 
Bavaria on an HGV.“ We took a look at 
both machines and agreed to rebuild 
everything that was technically possib-
le” said Wolfgang Benditte. This sort of 
thing is easier said than done, because 
such an extensive machine rebuilding 
requires a lot of workmen’s understan-
ding, knowledge and experience. 

“But”, said Wolfgang Benditte, “that’s 
the way we did it”. The JENZ fi tters spent 
around 500 working hours making a 
completely renewed machine out of an 
old AZ 35, the rest was completely rebuilt 
in a master craftsman’s performance 
by workshop manager Thomas Wolf in 
addition to Dennis Schwarze, Jury Löwen 
and Wolfgang Benditte. “I would also like 
to praise Arne Albert highly. He did the 
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welding work and the belt hopper design 
as well as the cladding with only verbal 
instructions and he did it perfectly!” 
enthused Wolfgang Benditte. The biggest 
hurdle was observing the weight balan-
ce. “That was a perfect landing” said 
the JENZ service manager. The recons-
tructed machine weighs exactly 10.5 t. 

After 11,136 operating 
hours, Roider GmbH 
now has a completely 
works-overhauled waste 
fragmentising which now 
has an upper draw-in 
roller instead of a draw-
in conveyor. The blower, 
which was retained, 
was always something 
special on the shredder. 
It enables the machine 
to outfeed the shredded 
goods in all directions.

Wolfgang Benditte is proud of his team 
and the work they did even if the cal-
culated number of hours wasn’t quite 
suffi  cient in the end. Roider, however, 
had enough technical knowledge that 
they showed understanding for the 
extra working hours. “If we had used 
new parts, the conversion would have 

been impossible to aff ord” pointed out 
Wolfgang Benditte, referring to the 
coincidently available damaged machi-
ne. “You really liven up with this sort 
of project. The interesting thing is how 
much has changed over the last 16 years 
in terms of technology. As probably the 
longest-serving employee, I also thought 
it was good that our younger colleagues 
came up to me because they had a ques-
tion or two about the technology which 
they didn’t know themselves” is how 
Mr Benditte summed up the project. Of 
course, Mr Benditte just had to go down 
and watch the old, new AZ 35 working in 
Bavaria. His conclusion: “The machine is 
working just the way we expected it to”.

There was only one disadvantage for Roi-
der: some of the spare parts which might 
be required for their AZ 35 in the future 
will also be hand-made individual parts.

The JENZ service team with Jury Löwen, Dennis Schwarze, Thomas Wolf and Wolfgang Benditte

Max and Christian Roider (senior and junior bosses)
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Carolin von der Ahe and Hartmut 
Schneckener were glad to accept the 
invitation from ReTec Miljø ApS in 
Haderslev, and took part on the open 
day on 21.06.2013. The reason for 
this big day was the opening of the 
new works premises in Haderslev.

Kjeld Jensen and his workers mo-
ved across to Haderslev in the win-
ter, and now have 400 m2 offi  ce  
and 1800 m2 of workshop availab-
le after some rebuilding work. 

”Now we can run the big JENZ chipper 
completely into the workshop and we 
don’t have to stand outside during 
bad weather” is how service mechanic 

Henrik Thomassen describes the si-
tuation with the big JENZ machine.

The company also sells Terra Select 
screening machines, Backhus compost 
turners, Untha low-speed motors etc. in 
addition to JENZ chippers and biomass 
processors. ReTec’s own production 
includes, for example, HGV add-ons 
for document shredding, machines 
for treating insulation panels made 
of wood and cement or separation of 
card and plaster for the popular plas-
terboard panels used in dry building.

The Terra Select S6 screening ma-
chine from Gemidan was demonst-
rated. After that, Jysk Træfl is used 

the chipper truck to impressively 
process logs into woodchippings.
We of course are mainly interested in 
the sales of JENZ machines in Denmark. 
In this year, Peter Ry Schmidt has had a 
very good start and has sold several JENZ 
mobile chippers. Even during the big 
day on the new works premises, Peter Ry 
Schmidt was able to talk to a potential 
purchaser about the order of a new JENZ 
machine. We assume that we will be get-
ting further orders from ReTec Miljø ApS 
in Haderslev over the next few months.

Whatever the outcome, we wish Kjeld 
Jensen and his team the very best.

New works premises and buildings 

opened by ReTec ApS in Denmarkr

Hartmut Schneckener with Peter Ry Schmidt and Stefan Siefken
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Date Exhibition Location Representative

Exhibition dates JENZ 2014

January 2014

15.01.2014  – 18.01.2014 4th Central European Biomass Conference  Graz (Austria) JENZ

March 2014

13.03.2014  – 16.03.2014 Bois Energie Saint-Etienne (France) Noremat

May 2014

05.05.2014  – 09.05.2014 IFAT Munich (Germany) JENZ

05.05.2014  – 09.05.2014 7th VDMA Practical Days Preparation  Munich (Germany) JENZ

June 2014

19.06.2014  – 21.06.2014 Euroforest Saint-Bonnet-de-Joux (France) Noremat

July 2014

16.07.2014  – 20.07.2014 Interforst Munich (Germany) JENZ

Correct in January 2014. All rights reserved.

Learn the operating functions and

increase your throughput with

professional chipper driver training

From 2014 onwards, JENZ will be off ering 

regular chipper driver training for employees 

of forest-based private contractors and state 

machine operators who use the chipper with 

crane loading in cooperation with the Lower 

Saxony Forest Training Centre. You will be 

able to fi nd more information about contents 

and dates on our website shortly.

Original present

On the occasion of a machine handover in 

Norway, JENZ dealer Magne Gitmark thought 

up a particularly tasty present for his custo-

mer Bjerklund. A JENZ motif, to be precise the 

BA 725 (which the customer collected at full 

size at the same time), was on a sumptuously 

decorated cake.

JENZ now has more than

3000 fans on facebook

The JENZ Facebook page is becoming more 

and more popular. By now, more than 3000 

fans are following impressive or bizarre 

machine photos in addition to videos on the 

JENZ Facebook page, and are discussing them. 

Take part and become a JENZ fan.

Relaunch of the

JENZ Internet presentation

JENZ published a new homepage and a more 

modern design a few months ago. The new 

structure enables you to get a quick overview 

of our machines. A further information is 

the product comparison which allows you to 

compare our machines directly. 

JENZ presents a new company fi lm

JENZ is publishing its new company fi lm on 

the occasion of Agritechnica. Newly-develo-

ped machines in addition to new production 

lines, which have extended the production 

halls over the last few years in Petershagen, 

are contained in the video which lasts over 

four minutes. 

Take a look 

straight away– 

just scan this 

barcode.
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