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New JENZ distribution partner in Sweden
ReTec Denmark founds subsidiary company in Osby, Sweden by Jürgen Krüger

Information for customers and employees

Technik zur Aufbereitung von Biomasse

Denmark/Sweden. The fact
that JENZ machines can be
bought from ReTec in
Denmark is nothing new.
The trade and production
company founded by Kjeld
Jensen in 1997 did, however,
take the decision to risk a
footing in its larger neigh-
bouring country of Sweden,
and founded a subsidiary
company there two years
ago. The company has also
now taken over sales of JENZ
machines in Sweden. 
"When we set up our subsi-
diary company two years
ago in Sweden, we noticed
that JENZ machines were re-
latively unknown in Sweden
during discussions with cu-
stomers and potential
purchasers. Then, when a
Swedish customer asked us
whether we could supply
JENZ machines to Sweden as
well, I called JENZ straight
away" said ReTec Boss Mr.

Jensen. The cooperation ag-
reement was extended, and
JENZ is now being represen-
ted by ReTec in Sweden as
well since January 2009. The
new sales office in Osby
(around 100 km north east
of Malmö) now enables
ReTec to provide the com-
plete JENZ machinery range
as well as service in the land
of the Elk. "We don't just
sell, we also do repairs and
supply spare parts" said Mr.
Jensen. In doing so, he relies
on cooperation with Swedish
partners with regard to sales
in central and northern
Sweden.
The Danish parent company
does not just provide a pure
machine and trading com-
pany including service
workshop, but also its own
small production company
for mobile document shred-
ders. ReTec employees 18
staff in its main works at

Christiansfeld, which is aro-
und 100 km north of
Flensburg on the E45 motor-
way. From here, it has been
providing the Danish market
very successfully with JENZ
mobile chippers and shred-
ders for more than six years.
This is also how it is inten-
ded to be in Sweden in the
future, where timber stocks
are considerably larger, and
where the government has
set extremely ambitious ob-
jectives for biomass utilisati-
on. Due to the successes

achieved in Denmark and
the high market share enjoy-
ed by JENZ in Finland, the
third important Scandinavian
market, the Danish entrepre-
neur is confident that he will
be able to open up new mar-
kets in his neighbouring
country. 
"We've already visited a lot
of waste producing compa-
nies and are establishing the
name of JENZ. I'm absolutely
sure this will be paying us
back over the next few
years" said Kjeld Jensen.
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Dear reader,

within the last few days, the
German government has published
the national biomass action plan
for Germany. This national action
plan is a remarkable issue for our
industry. The plan translates the
aims specified by the EU for ex-
pansion of bioenergy up to the
year 2020 into national regulations.
The objectives described within it
are impressive. Provided that the
stated quantities of biomasses are
actually available and can be im-
plemented with the expected effi-
ciency, Germany intends to increa-
se the primary energy created from
biomasses from the current 4.9%
up to 15% of the expected primary
energy requirement by 2020. 

These objectives are to be imple-
mented so that optimum support
for climate protection, uninterrup-
ted service and economic develop-
ment is provided, and simulta-
neously so that national value crea-
tion is especially supported in rural
areas. 

However, the action plan also un-
derlines what has been clear for a
long time: biomasses are not bo-
undlessly available, and that it is
imperative that efficiency is taken
into account during implementati-
on. In concrete terms, this means
that combined heat and power, and
especially heat-operated plants,
have priority. There is a danger of
waste production in all other types
of plant, which is then quickly mir-
rored in economic problems. The
German government's current deve-
lopment schemes are correspon-
dingly set out. If there is anyone
considering a new woodchipping
heating plant, or who wishes to re-
novate an existing one or is plan-
ning a local heat network, they
should do this now. 

Because especially now, in the time
of general crisis, you will not only
be doing your bit for a better cli-
mate, but will also be doing some-
thing to reanimate the economy
and considerably improve the eco-
nomic efficiency of your own com-
pany.

More efficiency does not only apply
to the use of bioenergy, but also to
the machines which process the
materials for bioenergy use. This is
the reason we have decided to
make more efficiency an objective
in the further development of our
machines. One of the requirements
of this is that the machine energy
consumption can be measured. 

We have taken an important step
towards this with the introduction
of our new Easygreen controller.
We have plenty of information
about this controller, in addition to
other interesting themes, in this
issue. We hope you enjoy reading
this issue.

Biomass processing extends the range of services
Why Eiler GmbH invested in a new BA 720 after their HEM 700 by Jürgen Krüger

Kilb/Austria. Andreas Thanner
isn't actually an old hand
when it comes to experience
with JENZ machines. However,
his opinion is still absolutely
clear. "I think the sales and
service are excellent" says the
35-year-old entrepreneur, who
is located in Kilb, a communi-
ty in lower Austria with slight-
ly more than 1000 residents.
The village has an idyllic loca-
tion south-east of St. Pölten
in the vicinity of Vienna. The
hilly region in the foothills of
the Alps is one-quarter fore-
sted. The Austrian author
Thomas Bernhard mentions

woodcutting there in one of
his stories. Andreas Thanner
is, however, already one stage
ahead of Bernhard in his nar-
ratives. The entrepreneur, who
has three employees, produ-
ces the sort of woodchippings
from the trees felled in the pri-
vate forest areas which are ex-
tremely sought after in
Austria. Mr. Thanner estimates
that 30% of his customers are
private households with small
woodchipping plants, and the
rest are composed of large fo-
restry operations such as the
Austrian or Ccounty Forestry
Commissions. "The absolute

number of private households
has remained the same over
the last few years, but the
proportion of total revenue
has decreased in relation"
adds Mr. Thanner. 
This has happened because
Mr. Thanner sold his three-
year-old HEM 560 Z in 2007,
and replaced it with a new
JENZ HEM 561 Z mobile chip-
per. He did this because he
wanted to cover the increa-
sing demand for woodchip-
pings for heating for private
uses. A year later, Mr. Thanner
purchased a second JENZ mo-
bile chipper, a HEM 581Z and

kept it in a machine hall which
he had built on his parent's
farm. This investment decision
was made to deal with the in-
creased demand from forestry
operations. So, whereas the
absolute figures (in bulk cubic
metres of woodchippings)
from private customer house-
holds remain about constant,
the relative share of the total
revenue decreased. The larger
operations were becoming
more important.
This does not worry Mr.
Thanner, however, because
he's a very practical man. He
is now well equipped for fu-
ture operations with both his
chippers, each of which is
operated by a Fendt 936
Vario. The machines are ope-
rated by his employees
Dominik Hayden and Günther
Burger. "The utilisation rate is
just right, last year it was over
1000 hours per machine" said
Mr. Thanner, who carries out
maintenance on his mobile
chippers himself. "With this
work rate, the robust con-
struction of all JENZ machines
is just right for me. On top of
that, the JENZ reversing blade
system is optimal - it results
in reduced maintenance times
and costs". 

Alberschwende/Vorarlberg/AT.
Alberschwende is located in
Vorarlberg, Austria's western-
most Federal state, in the
Bregenz district south of Lake
Constance. The region is also
known as the Bregenz Forest.
This is no wonder, because
40% of the region consists of
forest. This makes paying
more attention to timber as a
raw material common sense. 
Eiler GmbH has been doing
this since 1959, when senior
partner Erich Eiler founded a
timber trading company. Erich
Eiler managed the company as
managing partner until retiring
at the end of 1993. At the be-
ginning of 1994, he handed
management over his daughter
Edith and Johann Manser. The
two have been successfully
managing the company since
then. Timber transport, timber
trade, wood chipping generati-
on and winter services are in-
cluded in the company's range
of services, helped by more
than 30 employees. The com-
pany has 25 vehicles in its ve-
hicle fleet, most of them HGVs. 
One of these HGVs, fitted with

a Mercedes-Benz V8 motor
with 435 hp, has been towing
a JENZ HEM 700 mobile chip-
per since 2001. This machine is
being used daily for producing
woodchippings for large hea-
ting installations. The combi-
nation of producing woodchip-
pings and transporting them is
extremely beneficiary for many
Eiler customers. The trailers
and containers used hold bet-
ween 95 and 40 m  of wood -
chippings and are quick to set
down on the customer's pre-
mises. Since both these servi-
ces can be provided by one
company, efficient order hand-
ling is guaranteed. That is the
reason that Eiler has made
such a good name for itself in
the Bregenz Forest region. 
In the meantime, more and
more private households are
heating with woodchippings
so that the demand for this na-
tural material has increased
dramatically. Edith and Johann
Manser have therefore made
the decision to invest.
The new JENZ BA 720 biomass
processor has been working
hard in the Bregenz Forest

Since May 2009. "We have
had a lot of good experiences
with JENZ mobile chippers over
many years, and we hope that
the new machine will be wor-
king just as reliably" says
Johann Manser. The BA 720
combines the benefits of a
waste fragmentiser with those
of a mobile chipper. It is effec-
tively an "egg-laying all-in-one
machine", a heavy-duty uni-
versal machine for fragmenti-
sation of garden cuttings, or-
ganic waste, mature wood,
standing timber and pre-fractu-
red root wood.    The intake
open ing has been increased
from 660 mm to 720 mm in
comparison with the
AZ 960.  The new BA
720 also provides the
facility for fitting fixed
flails and therefore for
producing woodchip-
pings. To do this, the
machine is fitted with
the so-called "Twin
Gear". This allows the
speed to be reduced
from 1000 revolutions
per minute for waste
fragmentisation down

to 500 rpm for wood chippings
production. Eiler GmbH will be
relying on this range of variati-
ons, because the demand for
woodchippings has now grown
so much that alternatives to
standing timber are necessary. 
The BA 720 has been desi-
gned so that it can be towed
like a trailer at up to 80 km/h
behind an HGV, and so that it
can be loaded using the HGV
loading crane. The new JENZ
machine is driven by a six-cy-
linder motor with 490 hp, and
therefore has all the characte-
ristics that the company
knows and requires.
www.eiler-holztrans.at

Örebro/Sweden. The
Swedish city of Örebro (just
over 100,000 residents) has
produced an awful lot of
prominent sons and daught-
ers. Ice hockey player
Christian Berglund for exam-
ple, the rally driver Stig
Blomqvist, businessmen
Daniel Westling a.k.a. Crown
Princess Victoria of
Sweden's fiancee. Örebro is
also the home of Steew
Cederström, a young private
contractor who is putting his
trust in German workmans-
hip in the production of
woodchippings.

The 32-year-old, who went
self-employed in 2005, has
owned a JENZ HEM 561 Z
mobile chipper which he
operates with a Claas Xerion
3.300 since 2007.
Cederström works in central
and southern Sweden to
produce woodchippings for
his customers using this po-
werful combination. Most of
his work is carried out for
Neova, which considers itself
to be the largest producer of
organic fuels in Sweden. 
"I have a contract with
Neova for a predetermined
large annual quantity" says
Mr. Cederström with some
pride. Neova, in turn, has a
wide-ranging sales network
in Sweden. Its customers in-
clude large combined heat

and power plants, industrial
companies and private hou-
seholds. Cederström, who is
married and father of her
two-year-old son, works by
himself. And that's yet ano-
ther reason why the entre-
preneur places his trust in
the JENZ/Claas combination.
"I can drive the machine and
operate it by myself".
Cederström says that the
JENZ brand name has yet to
establish itself in Sweden.
The HEM 561 Z is designed
for chipping whole trees of
up to 560 mm diameter in
addition to light cuttings
and forest residue. 
This, however, can only be
done in connection with a
particularly powerful tractor.
The Claas Xerion, with its
330 hp, which is produced
by a six cylinder Caterpillar
motor with turbo loader is

therefore made to measure
for the HEM 561 Z. 
Cedertsröm gets most of his
raw material from forests,
and 5-10% consists of cut-
tings from roadside gree-
nery. The HEM 561 Z has to
meet considerable challen-
ges during the harvest. 
The machine is fitted with a
loading crane, so that
Cederström can feed the mo-
bile chipper from the rota-
ting seat in the driver's cab
and control it using a dis-
play. 
He thinks that the robust
construction of the JENZ ma-
chine is worthy of particular
praise in addition to the re-
liability and maintenance-fri-
endliness. On top of this,
"the lightweight construc-
tion leads to relatively low
fuel consumption" says Mr.
Cederström pragmatically.

HEM 561 Z in use in central Sweden  
Steew Cederström and his JENZ/Claas combination by Jürgen Krüger

"The reversing blade system is optimal"
Andreas Thanner and his two JENZ mobile chippers by Jürgen Krüger
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Improvements in efficiency is
a component of all current
programs dealing with climate
protection measures. JENZ has
taken this to heart, and is in-
tending to implement it in all
its new machines. One of the
requirements for doing this is
that the energy input, especi-
ally the machine fuel con-
sumption, can be measured at
all and can be measured as
simply as possible. This was
not possible based on any of
the controllers previously
used by JENZ. This previous
controller, based on the cen-
tral information unit supplied
by CLAAS, has now aged, and
renewal based on the CAN-bus
technology currently available
is now appropriate.
During the course of innovati-
on management procedures
under the wing of develop-
ment chief Jens Wiehe, several
rounds of discussion between
the technology and sales de-
partment resulted in a specifi-
cation for a new controller.
The specification was then
converted into the new easy-

green controller by electrical
construction manager Sven
Schneiderheinze, in connec-
tion with external help, and is
now being fitted to the new
BA 720 biomass processor for
the first time.
The core of the specification is
the objective of producing real
added value for JENZ custo-
mers when they purchase a
new machine through the use
of new functions in compari-
son with previous versions.
The new colour display will be
the same for all diesel and
PTO machines in the future.

There is a colour display in the
middle of the controller which
depicts all the important ma-
chine elements in both analog
and digital form. This colour
display can also optionally be
used as a camera screen for a
reversing camera or similar de-

vices. The keypad, with a total
of 10 function keys, is located
around the screen. The corre-
sponding key functions in va-
rious menu levels are always
shown on the display as a pic-
togram so that intuitive menu
navigation is made possible.
In addition to this, a range of
languages has been added so
that the operator can very
quickly get to use the control-
ler and the information provi-
ded on it. 
In the case of these machines,
the display now shows infor-
mation about fuel consumpti-

on and the torque currently
being delivered. This means
that the user can check
whether the motor is achie-
ving the promised performan-
ce. easygreen also now ena-
bles simple linkage of opera-
tional sequences. This led to

the development of the ener-
gy-saving JES function which
was used for the first time on
the BA 720. Another example
of the new facilities is the ex-
tended range of functions in-
cluding the IPS as an impact
protection function on the BA
720. If the crossbeam now re-
acts to a foreign body and
runs down, the screen basket
now opens as well so that the
body can be dropped out of
the critical rotor area as quick-
ly as possible. In addition to
this, the operator can adjust
the system triggering thres-
hold in 3 stages depending on
the material being processed.
For JENZ, easygreen is a pro-
duct of extreme importance
connected with the sort of
risks which should not be un-
derestimated. It is normal for
such projects that the overall
objectives cannot be imple-
mented all at once. This rea-
son, the new controller will
only be fitted to the BA 720
until the autumn. After this,
the device will be fitted to mo-
bile chippers with tractor PTO
shafts, and the loading crane
will also be linked up. Fitting
to machines which are opera-
ted by diesel motors will be
carried out after this.
The various version status can
be read in by memory stick.
Replacing the entire hardware
unit, as was previously neces-
sary, is now no longer requi-
red. This means that custo-
mers will also be able to pro-
fit from further expansion sta-
ges in the easygreen control-
ler. The overall project is ex-
pected to be concluded at the
end of 2010. By then, every
new JENZ machine will be fit-
ted with easygreen.

easygreen for JENZ machines
New display controller with keypad fitted to BA 720 for the first time (uhh)

Visit us on the following events

Datum/date Veranstaltung/Event Ort/place Firma/Company
Juni
03.06.09-06.06.09 Elmia Wood Jönköping (S) ReTec (S)
Juli
10.07.09-13.07.09 Tarmstedter Ausstellung Tarmstedt JENZ
August
20.08.09-23.08.09 Forstmesse Luzern Luzern (CH) JENZ
September
02.09.09-06.09.09 Matexpo in Kortrijk (Be) Van Bemmel
03.09.09-05.09.09 MAXPO Hyvinkää (FIN) Ideachip Machine Oy 
08.09.09-10.09.09 Demo-Dagen Papendal (NL) Van Bemmel
09.09.09-10.09.09 Innov'Agri Ondes (F) Noremat
09.09.09-13.09.09 Austroagrar Riedermesse Ried (A) JENZ Österreich
15.09.09-18.09.09 Space Rennes (F) Noremat
15.09.09-18.09.09 WOODWORKING Minsk (BY) Bioenergetika
November
08.11.09-14.11.09 Agritechnica Hannover JENZ
Dezember
02.12.09-06.12.09 Tullner Messe Tulln (A) JENZ Österreich
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