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Dear readers,

The KWF conference is imminent, 
and our preparations are in full 
swing. Over the last few years 
mobile chipper technology has 
taken huge leaps in development, 
especially with regard to the 
chassis - and our company was 
certainly not uninvolved. We will 
be able to show you what this 
means and where we are today 
on our stand. 

Furthermore, we will be 
presenting a completely new 
vehicle there: we have been 
asked about the prospects of a 
chipper which can be mounted on 
a Unimog for years now. We have 
now responded to this suggestion 
and fi tted our fi rst chipper truck 
onto a dual-axle chassis. This 
is a vehicle which will be setting 
new benchmarks with regard 
to manoeuvrability. The HGV 
has been fi tted with a modifi ed 
HEM 561 R similar to the model 
which we have often supplied for 
Scandinavian chipper trucks. 

However, mobile chippers will 
continue to be deployed on 
diffi cult terrain. That is why 
the largest power takeoff shaft 
chipper in the world at the 
moment, the HEM 820 Z, is 
available from us driven by the 
most powerful standard tractor 
available, the Claas Xerion VC 
5000. The chipper has been 
designed with regard to its drive 
components so that the enormous 
power provided by the VC 5000 
can be continuously converted 
into woodchippings. 

We have been dealing with the 
subject of „harvesting technology 
for rapid-growing trees“ for many 
years now. At the KWF we will 
be showing a prototype copse 
mowing cutter which harvests 
and chips using a completely 
new process. We believe that this 
machine will solve the problem of 
the lack of inexpensive harvesting 
technology for rapid growing trees 
for once and for all. 

You can fi nd a detailed report 
about this machine and its initial 
deployment in this issue of the 
JENZ News. As always, I hope 
you enjoy reading this issue and I 
am particularly looking forward to 
your visit to our stand at the KWF. 

Your 

www.jenz.de – 3



Oberglabach/Luxemburg. Claude Reckinger 
does not have to travel far to get to Germany. Mr 
Reckinger, 51, only has to drive around 30 km from 
Oberglabach to leave Luxemburg. When he does, 
he crosses the river Sauer at Echternach and is 
then in the Eifel region around 20 km from the 
brewery town of Bitburg.

However Claude Reckinger doesn‘t cross the 
border to drink German beer, but to work. The 
farmer has been producing woodchippings for more 
than six years. „It just worked out that way“ said 
Mr Reckinger. The congenial Luxemburger grew 
up with pig farming. His farm in Oberglabach, a 
small village idyllically located in the Luxemburg 
Canton of Mersch, has around 2000 fattening pigs. 
„At the time we built a woodchipping heating plant 

but we couldn‘t fi nd anyone who actually produced 
woodchippings locally. Then we just tried to think 
what we could do“ said the businessman. 

Claude Reckinger bought himself a small mobile 
chipper but soon found out that the model didn‘t 
meet his requirements. After only 2000 operating 
hours he decided that enough was enough. During 
a trade fair visit he saw a JENZ mobile chipper, and 
on top of this he received some information from 
another farmer who was already operating a JENZ 
mobile chipper. Reckinger was totally convinced 
by the machine and ordered a HEM 581 Z. He 
towed it with a Fendt 936 and initially started 
production for his own woodchipping heating plant. 
Later on, as this type of heating became more 
and more popular, he started travelling with his 
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machine. Nowadays Claude Reckinger is looking 
after customers within a radius of around 100 km, 
many of whom are in Germany. His customers are 
people operating woodchipping heating plants and 
local authorities. Furthermore Claude Reckinger 
is marketing his woodchippings locally himself, for 
example to two hotels. At this point he employed a 
driver so that he wouldn‘t have to sit in the saddle 
himself. 

Claude Reckinger wanted to invest more due to 
the growth chances he recognised. Then, in spring 
2011, he placed an order with JENZ for a machine 
that had previously not existed. A Chippertruck with 
a HEM 820 R on its back. „I wanted this machine 
because I need its power capabilities and because 
I like having a bit of performance in reserve“ said 

Mr Reckinger. Building this huge machine provided 
considerable challenges for the JENZ designers 
and fi tters. These challenges were one reason why 
Claude Reckinger had to wait around a year until he 
got his new machine. 

However, the chipper truck won‘t be delivered 
directly to Oberglabach in May 2012, but will spend 
a couple of days in Munich fi rst. The super-chipper 
will then be displayed at the IFAT Entsorga trade 
fair, the world‘s leading trade fair for the water, 
wastewater, waste and raw materials industries. 
After that the HEM 820 R Chippertruck will drive 
the round 600 km from Munich to its new home in 
Oberglabach.
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New development combines economic effi ciency, 
ground protection when harvesting SRC trees 

Low weight, low performance requi-
rements on the tractor and maximum 
throughput rates: on the occasion of the 
16th annual conference for the German 
forestry organisation (KWF), JENZ pre-
sented a completely new version of the 
GMHS 100 machine which has been 
specially designed for harvesting short 
rotation crops. The prototype processes 
rapid-growing trees such as poplar or 
willow of trunk diameters up to around 
100 mm, and combines three different 
stages into one harvesting process. The 
wood is cut, chipped and thrown out in 
one process. 

The prototype is based on a deve-
lopment from the Leibniz-Institut für 
Agrartechnik Potsdam-Bornim e.V. 
(Institute for Agricultural Technolo-
gy), and the specimen built there was 
further developed to form a ready-
to-use prototype together with the 
institute itself under a technology 
transfer contract . 

The highlight of the GMHS 100 is the 
refi ned but robust construction which re-
sults in a comparatively low power con-
sumption of only 100 kW. This does not 
just reduce fuel and operating costs, but 
also allows companies new possibilities 
for taking on jobs on smaller areas. 

The basis of the GMHS 100 is the use 
of the disc chipper principle. The machi-

ne unit consists of a rotor disc on which 
the chipper blades are fi xed to spacer 
blocks. Furthermore, the rotor disc is fi t-
ted with bolted-on saw segments which 
function like a sawblade. The wood 
which is is then drawn in vertically and 
guided through a hydraulically-driven 
star wheel and a guide arm with barbed 
hooks. 

The vertical draw-in of the trees to the 
chipper unit is taken over by two coun-
ter-rotating rollers with horizontal axles. 
The outer roller is fi tted to the external 
feed worm driveshaft and mounted 
rigidly. This combination of screw con-
veyor and draw-in roller means that the 
number of actively-driven elements is 
reduced. 

The wood which is drawn in is then frag-
mentised by the chipping blades bolted 
to the rotor disc and the counter-blades. 
The spacer blocks mounted underneath 
the chipping blades accelerate the 
woodchippings and sling them out onto 
the transport vehicle via a delivery pipe. 
The machine is driven by the towing 
tractor power takeoff shaft. 

The result is a heavy-duty construction 
with low performance requirements on 
the tractor, but which still achieves an 
excellent throughput rate despite this. 
The low weight of around 1300 kg en-
sures that harvesting does not damage 
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power and 

even low-compaction soils. The 
importance of this fact should not 
be underestimated, because rapid-
growing tree areas should only be 
accessed during the harvest itself. 

The introduction of the GMHS 100 
means that JENZ now has a second 
rapid-growing tree harvesting device 
in addition to the GMHT. Whereas 
the GMHT works using the drum 
chipper principle, and can be used 
for single and dual-row rapid-gro-
wing trees, the considerably lighter 
GMHS is only suitable for single-row 
plantations. 

The new GMHS is being presented 
at the KWF specifi cally as a prototy-
pe in order to sound out the market 
potential for this technology. The ma-
chine will be subjected to extensive 
fi eld trials during the coming harvest 
season. The market launch is plan-
ned for the harvest season in 2014. 

elreihe
le row

Einzelreihe
single row

Einreihiges Ernteverfahren /
single row harvesting

new 
0
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JENZ is extending the successful Chippertruck pro-
duct line with the new HEM 561 R Chippertruck. The 
new development has not just been improved with a 
new and previously unique solution in the HGV chip-
per sector, but also allows the development of comple-
tely new application fi elds for the user. This is because 
the HEM 561 R Truck does not just benefi t from its 
lower purchase cost in comparison with the larger 
chipper trucks, but also because it is highly effi cient 
and saves on operating costs.

The newcomer is the fi rst HGV chipper with only two 
axles currently available on the market. This reduction 
by one axle has been made possible by use of the 
compact HEM 561 chipper unit, which has been one 
of JENZ‘s bestsellers for many years. The compara-
tively low weight and the lower drive power require-
ments are optimally matched to the MAN TGS 18-360 
4x4 as a base vehicle. In contrast to larger chipper 
cells with drive powers of 480 or 540 HP, the new ma-
chine can manage with a power of 360 HP. This leads 
to sustainable reductions in the operating costs thanks 
to a reduction in fuel consumption, on top of savings 
of around 20% in the purchase price. The new machi-
ne is extremely convincing in its capacity despite its 
comparatively low drive power: up to 120 bulk m3 can 
be processed per hour. The maximum diameter of the 
timber is 45 cm for hardwood and 56 cm for softwood. 

The new HEM 561 R Chippertruck shows its advan-
tages in comparison with a combination of tractor and 
chipper cell most of all through its transportability in 
daily use. „Our experience shows that more than 50% 
of operating hours are used for transport between one 
job site and another. This means that it is enormously 
important to keep this relocation time as brief as pos-
sible for optimum machine deployment“ said Stefan 
Müller, design engineer at JENZ GmbH. With its ma-
ximum speed of 80 km/h, the vehicle is approved for 
motorway driving and can be transported quickly and 
simply. This means that private contractors will be able 
to fi nd new possibilities which would normally not be 
economic with a larger machine or longer transport 
distances, even in the small private job sector. „If the 
job sites are more than 30 or 40 km apart, and the job 
deployment time is only a few hours, most private con-
tractors would have declined this sort of job in the past 
due to the operating costs. This is now a thing of the 
past, thanks to our new Chippertruck“ explained JENZ 
General Manager Uwe Hempen-Hermeier. New po-
tential is being opened up especially in the landscape 
conservation sector, for example roadside work. The 
timber extracted from this location is now inexpensi-
vely available for energetic utilisation. 

Thanks to the low overall weight of the machine, 
the new Chippertruck is also capable of reaching 
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New Chippertruck 
on dual-axle chassis 

Two axles mean 
that a variety of 
tyres can be fi tted 
- for example a 
Michelin XZL
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short facts:

Engine power:  256 kW (360 PS)

Max. torque:  1.800 Nm

Engine size:  10,5 l

Performance:
 hard wood 45 cm, 
 soft wood 56 cm, 
 throughput rate up to 120 srm/h

Intake opening:  650 x 1.000 mm

Rotor diameter:  820 mm

Material outfeed: Gebläse

Overall machine dimensions: 
 lenght: ca. 7,65 m, 
 width: ca. 2,55 m, 
 height: ca. 3,95 m

Controller functions: 
 easygreen controls, 
 Z-Tronic, 
 DIP-Function, 
 automatic overload controls

diffi cult-to-access areas. With regard to the base 
vehicle JENZ is continuing to place its trust in mo-
dels from one of the leading commercial vehicle 
businesses, MAN. The MAN TGS 18-360 4x4  has 
been specially designed for maximum traction with 
switchable four-wheel-drive and differential locks, 
complies with the Euro 5 standard, and offers a 
30% reduction in drive noise compared with the 
previous model. A roomy driver‘s cab with special 
mowing windows also ensures high comfort at the 
workplace. 

„We are rounding off our range in this market seg-
ment using the new HEM 561 R Chippertruck, 
which means that we can offer a suitable machine 
for the preparation of biomasses for every purpose. 
We are providing new fi elds of application for indivi-
dual contractors, and for large companies the ma-
chine is a sensible supplement to the larger chipper 
cells“ said Mr Hempen-Hermeier.

The new HEM 561 R Chippertruck can be ordered 
immediately.
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JENZ plants yet more 
energy forest 
Popular forest planted in single rows to 
counteract climate change

The German government presented the 
National Biomass Action Plan, which is still 
applicable today, in 2008. It can be seen 
from this that the German forest will not be 
able to cover the future demand for energy 
wood. A possible solution for closing the co-
ming gap in coverage might be the planting 
of energy forestry, which can be harvested 
every 2 to 4 years in short rotation. 

It fi rst happened in 2010: the entire accrued 
wood volumes were extracted from the 
German forests for the fi rst time. Further 
increases would contravene the sustainable 
forestry laws, which are over 200 years old, 
and reduce the forested area. 

In other words, the basic considerations 
from the past decade are correct: the pro-
duction of energy wood must be increased. 
However, energy forestry has not been plan-
ted to the planned extent. The area planted 
by 2020 was intended to be 500,000 hecta-
res, but up to this year only 7000 hectares 
have been planted. 

In cooperation with the GVoA (Gesellschaft 
zur Verwertung organischer Abfälle des 
Kreises Minden-Lübbecke) [Association 
for the Utilisation of Organic Waste in the 
Minden-Lübbecke District], JENZ planted its 
fi rst energy forest in 2006. This was compo-
sed of willows of the „Tordis“ variety which 
were planted in the established double-row 

system to enable mechanical harvesting. 
Further areas followed in 2007 and 2008, 
and the total area is currently 26 hectares. 
13,000 cuttings of the „Tordis“ the willow 
variety were planted in double rows on each 
hectare. 

Harvests from various areas have confi rmed 
that the yield amounts to between 8 and 12 
t/atro per hectare and per year. However, 
the double-row planting resulted in a few 
problems with regard to harvesting techno-
logy. Even during the fi rst growth the stocks 
became very bushy very quickly, which 
meant that loading vehicles with wide tyres 
couldn‘t access the areas without risking 
tyre damage. 

In this case, single-row planting appeared 
to be advantageous. In this planting pattern, 
11,000 cuttings were planted in each hecta-
re in rows at a spacing of 2 m and at a tree 
spacing of 45 cm along the row. Even after 
several harvests, there should not be any 
tyre damage to the loading vehicles at this 
cutting spacing. 

With this in mind, JENZ has now planted a 
further hectare of energy forest using this 
pattern. Enough experience of willow har-
vesting has now been obtained and for this 
reason poplars obtained from Waldagentur 
Münster GmbH were used this time, planted 
mechanically using a planting machine. 
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The company‘s CO2 balance was also improved, not least due 
to the energy forest. The planned growth of around 10 t/atro/a on 
average is equivalent to a wood volume of around 20 fm/a. 1 fm of 
wood stores around 1 t of CO2, which means that around 20 t of 
CO2 can be extracted from the atmosphere per year. An average 
car is not allowed to emit more than 150 g of CO2 per kilometre. 
This means that the new area of energy forest neutralises an annu-
al vehicle mileage of around 133,000 kilometres. 

The fi rst harvest of the new forest is intended for winter 2015 using 
the new GMHS 100 copse mowing cutter. 
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Machine on, lights off
A JENZ HE 700 STA 
now produces wood 
pellets in Latvia
Graanul Invest makes woodpellets - with 
a stationary chipper HE 700 STA, with 
450 kW electric motor

Riga. Wood pellets are rod-shaped pellets with a 
diameter of less than 25 mm. They consist mostly of 
wood, and are mostly used as a fuel in special heating 
systems. However, pellets don‘t grow on trees or in 
fi elds but are produced from wood or from sawmill 
byproducts. Only pressure and heat is necessary 
to shape the pellets using the lignin contained in 
the wood as an adhesive, chemical additives are 
absolutely forbidden. 

Graanul Invest is an expert in so-called „pelleting“. 
The company operates fi ve locations in the Baltic 
region (Estonia, Latvia, Lithuania) and according to 
its information is one of the top fi ve European pellet 
manufacturers. The expected annual production is 
more than three quarters of a million tonnes of wood 
pellets.  Graanul Invest operates its own harbour 
terminals in Tallinn, Riga, and Pärnu for export 
purposes.

The pellets produced by Graanul Invest have a 
diameter of 6 mm and 10 mm and are around 4 cm 
long. The primary requirement for the company‘s 
pellet production is softwood sawdust and 
woodchippings. Two HEM 700 DLs from JENZ have 
already been ooperating for more than 10,000 hours, 
a JENZ Chippertruck has also been working for 
Graanul Invest since November 2011, and now JENZ 
is to deliver a HE 700 STA. Graanul Invest collected 
the machine with a low loader from Wegholm, shipped 
it from Lübeck and then transported it to the works in 
Riga from their own terminal. There, the Graanul fi tters 
bolted the machine onto a concrete foundation and 
laid the cables themselves. A JENZ electrician then 
checked the cabling. 

„Then we just pressed the button“ said Hartmut 
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Schneckener, deputy sales manager 
at JENZ and Sales Area Manager for 
Scandinavia, the Baltic and Russia. All 
of a sudden the lights went out in the 
the Graanul Invest production halls, 
because the HE 700 STA is operated 
by an extremely powerful electric motor. 

450 kilowatts are equivalent to 612 PS. 
„That is quite a hefty load“ said Mr 
Schneckener. At fi rst, the local energy 
provider in Riga simply could not 
provide the necessary infrastructure 
for the required peak capacity. For this 
reason, the Graanul Invest workers shut 
one of the production lines down so that 
there was at least enough power for the  
HE 700 STA trial run. At the moment, 
the energy provider is busy attempting 
to provide the necessary capacities. 

„The complete connected load is still 
not available, which means that the 
machine cannot yet work to its full 
potential“ said Allan Laurimae, who 
works as Hartmut Schneckener‘s right-
hand man in the Baltic. The salesman, 
who is 42, has been working for JENZ 
since October 2010 and is the direct 
contact for Graanul Invest. Laurimae 
still has to face a major obstacle: 
„Adapting the electrical control system 
is turning out to be very diffi cult“ he 
said. However, he and the JENZ 
technicians will sort it out in the end. 
When both these problems have been 
solved, the HE 700 STA will fi nally be 
able to show its full power.

The HE 700 STA is capable of 
fragmentising complete trees with a 
diameter of up to 56 cm (hardwood) 
and 70 cm (softwood). The interior top 
draw-in roller transmission is of the 
most modern standard. There are no 
side slots in the machine stand any 
more, which saves time-consuming 
cleaning and maintenance work. Rapid 
screen basket and blade changeover 
is guaranteed to minimise setup times. 
The machine is also provided with 
sound insulation fi ttings for operation in 
enclosed halls. 
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„THERE IS NO SUCH THING AS CAN´T DO“
SERVICE: Always close to the customer, no matter how far 
away they are
Petershagen-Wegholm.The 
term „service“ is originally 
based on the Latin word 
„servitium“, which means 
something similar to slavery. 
However, that is not how Marcel 
von Behren wants his job to 
be understood. Mr von Behren, 
who is 25, considers service 
in the sense of „customer 
service“ to be better suited. 

At JENZ, the people working in 
the service department have the 
task of assisting the customers 
as closely as possible. This, of 
course, is at its most important 
when something goes wrong. 
In other words when a mobile 
chipper gives up the ghost, for 
example. In this case, according 
to the company‘s service promise, 
„a competent employee will be 

on site in order to start rectifying 
the problem within three hours“. 
Old iron, lumps of stone, wear 

caused by material or age or 
even machine operation which 
was not at its best can lead to 
machine damage. A good service 
employee looks for a dialog with 
the customer, because „the thing 
to do is to solve the problem as 
quickly and as thoroughly as 
possible“ according to the trained 
industrial mechanic who went 
through his apprenticeship at 
Harting in Espelkamp and then 
worked for Kolbus in Rahden . 
Mr von Behren, who was born 
in Frotheim and now lives in 
Lübbecke, has been working 
for JENZ for around a year now 
and has been accumulating the 
necessary knowledge about their 
machines bit by bit. 

Marcel von Behren and his 
colleagues mostly drive around 
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in vans to carry out repair 
and service work. These are 
commercial vans packed full of 
tools, small parts and spare parts. 
Even mobile welding is possible. 
However, sometimes things 
just get out of hand. „Machine 
fi res“ said Mr von Behren „are 
the things that cause the most 
damage“. 

It is of course sometimes 
necessary to repair damaged 
mobile chippers in the workshop. 
This is where specialists who 
can master every trick are able 
to solve almost every technical 
problem using „open-heart 
surgery“. The motto is „there‘s 
no such thing as can‘t do“. This 
applies to the fi tters in the works 
in Wegholm just as much as 
to the specialists in the branch 
offi ces. 

There is, however, a second set 
of duties for service employees: 
start-up of new machines on 
site at the customer‘s premises 
and training of the operating 
personnel. And, since JENZ has 
been selling machines the whole 
world over for many years, some 
of the job sites are slightly further 
away than around the corner 
or a two-hour drive away - like 
Australia for example. 

Not long ago, Marcel von Behren 
packed his bags, took a taxi to 
Hanover airport, got on a plane 
to Amsterdam before changing 
there and again in Singapore 
in order to reach Melbourne, 
Australia. The whole journey 
took 24 hours. When you do 
something like that, you have to 
have your act together and be 
fairly fi t as well. Luckily, Marcel 
von Behren doesn‘t have any 
problems with fl ying around the 
world. „I don‘t have any problems 
sleeping in a plane“ he said. The 
machine, however, had an even 
more diffi cult journey. It took 
three months to get there by ship. 
Marcel von Behren stayed almost 
exactly on the opposite side of the 
world to Wegholm for fi ve days. 
The JENZ service man took his 

time in helping the customer to 
get saddled up. „You need at least 
two days for thorough training 
with maintenance information“ 
said Mr von Behren, who has 
considerably improved his English 
thanks to this sort of foreign 
trip. „You don‘t get very far with 
school English. I had to learn the 
language by doing. The most 
important thing is to learn the 
technical terms, the rest of the 
communication sort of runs by 
itself. 

Now he‘s back in Wegholm at 
his workplace in the service 
offi ce, having done the same 
journey in return. This is where 
Marcel von Behren is more or 
less permanently „online“. A 
headset in his ear makes dealing 
with telephone calls easier, the 
computer is permanently set 
up for receiving e-mails. This 
service is called „telephone 
support“. „First we try to defi ne 
the problem on the telephone, 
and then even to solve if possible“ 
said Mr von Behren. They even 
phone Australia if something got 
forgotten. 

Whilst doing this, Mr von Behren 
always has a smile on his face. 
After all, most people consider 
slavery to be something quite 
different. 

above: Marcel von Behren hopes to 
solve most problems via telephone 
support

 right: Evgenij Miller takes care of 
an AZ660 

The team, big picture
back row from left to right: Stefan 
Engelking, Albert Arne, Nico 
Westermann, Alexander Kasper, 
Faical Saidani, Juri Löwen, Jörg 
Hillmann, Bernd Westermann;

middle row from left to right: 
Marcel von Behren, Evgenij Miller, 
Wolfgang Benditte;

front row from left to right: Carsten 
Röhe, Steffen Hilgendorf, Axel 
Wilharm, Silvio Patzsch.

Facts and fi gures
number of employees: approx. 
22 plus 10 colleagues in different 
JENZ branches
manager: Wolfgang Benditte
task: Ensuring good service 
and supply of spare parts to 
customers. Preparing used 
machines and supporting machine 
demonstrations.

Number of supported machines: 
All machines that have ever been 
produced at JENZ could show up 
here - some might be from 1972 
and some might just be a few 
months old.

left: Faical Saidani repairing an infeed 
table
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Date Exhibition Location Representative
June
13.06. - 16.06. 16. KWF-Tagung Bopfi ngen (Germany) JENZ

August
29.08. - 02.09. agria - Int. Fachmesse f. Landwirtschaft Wels (Austria) JENZ Austria
30.08. - 01.09. Finnmetko Jämsä (Finland) Ideachip
30.08. - 04.08. Karpfhamer Volksfest Karpfham (Germany) JENZ

September
06.09. - 08.09. EKO-LAS Mostki (Poland) PML
11.09. - 13.09. RWM Birmingham (UK) Westcon
13.09 - 15.09. APF 2012 Alcester (UK) Westcon
27.09 - 29.09. Sprendimų ratas Kaunas (Lithuania) Balzuva

October
23.10. - 25.10. Expobioenergía Valladolid (Spain) Masias
27.10. - 28.10. Heizen mit Holz und anderen Brennstoffen Fuhrberg (Germany) JENZ

November
07.11. - 10.11. ECOMONDO Rimini (Italy) Ladurner / JENZ
13.11. - 16.11. BioEnegery Decentral Hannover (Germany) JENZ

Exhibition dates 2012
Correct in June 2012. All rights reserved

JENZ GmbH Maschinen- und Fahrzeugbau 
Wegholmer Str. 14, 32469 Petershagen   Tel.: +49 (0) 5704/9409-0     info@jenz.de 
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For example: 
HEM 560 Z / 561 Z – 
Secondhand professional chipper
A real alternative for contractors looking 
to enter the chipping market, or everyone 
chipping for their own „home“ use.
■  Full technical support and access to 

original JENZ spare parts, training and 
servicing 

■  Finance options available  

More information can be found at
www.jenz.de or contact your country 
representative


